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Advertising / Public Relations
Golden West Broadcasting Ltd.

Amenities

Custom Amenities Inc.
Marina Textiles Inc.

SYSCO Edmonton

Sysco Guest Supply Canada
Transworld Hospitality Inc.

Art

Cimarron Sales (2005) Ltd.
FrameSource Inc.

Nerval Corporation

Attractions

Calgary Stampede

Calgary Zoo

Fort Whoop Up National Historic Site

Beds / Bedding / Linen
Canadian Hotel Supply
Ducan Industries Inc.

Eden Textile

George Courey Inc.

Marina Textiles Inc.

Natural Rest Bedding Inc.
Northern Feather Canada Ltd.
Protect-A-Bed Canada

Rocky Mountain Down & Feather
Sealy Canada Ltd.

SERTA Mattress Co.

Simmons Canada Inc.

Spring Air BC/Restwell

Sysco Guest Supply Canada
Tex-Pro Western Limited
Westport Manufacturing

Beverage Control Systems
Dispensing Systems Inc.

Beverages - Adult

Big Rock Brewery Ltd.
Labatt Breweries Alberta
Molson Canada
Ottewell Liquor Mart

Campground Supply
Staples Advantage Canada

Carpet /Tile / Floor Coverings
Beaulieu Hospitality
Christopher Carpets Ltd.
Executive Mat Services
InterfaceFLOR

Marble Concepts

Price Industries

Chartered Accountants
PricewaterhouseCoopers LLP

Cleaning / Sanitation

Bed Bug Task Force Ltd.
Bentley-Northchem Ltd.
Ecolab Ltd.

Enviro-Vap Ltd.

Jani-King of Southern Alberta
JohnsonDiversey Canada
Poulin’s Pest Control
Thermotech Environmental Inc.
Unisource Canada Inc.

W.E. Greer Ltd.

Wentich Enterprises Ltd.

Zep Sales & Service

Computers / Hotel Software
InnSource Solutions

Micros Systems Inc.

Smart Hotel Software

World Web Technologies Inc.

Construction
Celebration Homes Inc.

Consultants

Braidwood Hospitality
Management

Britec Computer Systems
Dawn Ringrose & Associates
Executive Charter Service
Inntegrated Hospitality
Management

Longbow Sales Inc.

On Side Restoration

PKF Consulting Inc.
RONA Inc.

STR

Convention / Meeting Facilities
Calgary TELUS Convention Centre

Credit Card Merchant Services
Chase Paymentech Solutions

Educational Institutions
NAIT

Red Deer College

Royal Roads University
SAIT

Electronics
Hotel Solutions
Philips Electronics Ltd.

Environmental Stewardship
Eco Crown Management
EcoStay Program

Equipment / Supplies

Alberta Laundry Systems

Apple Fitness Store Ltd.

Canadian Hotel Supply

Gordon R. Williams Corp.

Hendrix Restaurant Equipment
& Supplies

Hotel Equipment & Supply Co. Ltd.

John Deere Limited

Staples Advantage Canada

Talisman Centre

The Coffee Connection Ltd.

Zep Sales & Service

Equipment Leasing
Coronet Equipment Ltd.
Global Water Group Inc.
John Deere Limited

Financial Planning
Kinasewich Benefits Consulting

Fire & Safety
Centratech Technical Services Ltd.
SimplexGrinnell Edmonton

Fitness Equipment
Apple Fitness Store Ltd.
Sunset Swings Alberta
Talisman Centre

Food Equipment
Crown Food Equipment Ltd.
Hendrix Restaurant Equipment

& Supplies
Hotel Equipment & Supply Co. Ltd.
Russell Food Equipment

Food Services
SYSCO Edmonton
The Coffee Connection Ltd.

Furniture / Fixtures

Ducan Industries Inc.
Ingrained Style Furniture Co.
Iron Furniture Ltd.
Nationwide Hotel Supply Inc.
Nerval Corporation

Price Industries
Schoolhouse Products Inc.
SERTA Mattress Co.
Simmons Canada Inc.
Sunset Swings Alberta



Heating / Ventilation / AC
Gordon R. Williams Corp.
Nationwide Hotel Supply Inc.
NRG Equipment Inc.

Sol Source Ltd.

High Speed Internet
Allstream

Hotel Franchisor
Best Western International Inc.

Human Resources
Mercan Recruit
Pathfinder Immigration
Business Consulting
Recruitment Solutions International Ltd.
Strategic Project Management

Ice Machines / Dispensers

Crown Food Equipment Ltd.

Western Refrigeration & Beverage
Equipment Ltd.

Insurance
Johnson Inc.
Western Financial Group Insurance

Interior / Exterior Design
Bath Solutions of Edmonton
Ingrained Style Furniture Co.
Iron Furniture Ltd.

Loop Interior Design

RONA Inc.

Seasons Remote Services Ltd.
West Coast Interiors Ltd

Laundry / Machines / Chemicals
Alberta Laundry Systems
Bentley-Northchem Ltd.
Coinamatic Commercial Laundry
Coronet Equipment Ltd.

Ecolab Ltd.

Fabric Care Cleaners

Image Distributors (Canada) Ltd
Nicholson Mechanical Ltd.

Nora Commercial Inc.

W.E. Greer Ltd.

Lighting
Best Plumbing & Lighting
Hotel Solutions

Music Licencing
Re:Sound Music Licensing Co.
SOCAN

Parking Pay / Display Units
Coinamatic Commercial Laundry
Impark

Pest Control

Bed Bug Task Force Ltd.
Enviro-Vap Ltd.

Orkin/PCO Services Inc.

Poulin’s Pest Control
Protect-A-Bed Canada
Thermotech Environmental Inc.

Plumbing / Fixtures

Bath Solutions of Edmonton
Best Plumbing & Lighting
Kitchen & Bath Classics

Portable Stages / Risers / Floors
Longbow Sales Inc.
Schoolhouse Products Inc.
SimplexGrinnell Edmonton

Printing
Cheques Direct Ltd.
McCallum Printing Group

Promotional Products
NEBS Business Products
StoreFinancial

Property Management / POS
Systems

Inntegrated Hospitality
Management

InnSource Solutions

Micros Systems Inc.

Phonelnn

Profitek POS Solutions

Smart Hotel Software
StoreFinancial

Threshold Financial Technologies Inc.

Time Business Machines

Publications / Media

Alberta Weekly Newspapers
Association

EMC Publications

Mercury Publications Limited

The Globe and Mail

Purchasing Services
Preferred Alliance Group System

Real Estate

Banff Caribou Properties Ltd.
CB Richard Ellis

Celebration Homes Inc.
Colliers International

Refrigeration
Western Refrigeration & Beverage
Equipment Ltd.

Renovations

Marble Concepts

On Side Restoration
West Coast Interiors Ltd

Restaurants / Lounges
Blackjacks Roadhouse & Games
Room

Cactus Pub & Grill

Chili’s Texas Grill Inc.

Major’s Restaurant

Nisku Truck Stop Ltd.

North-Ed (1994) Ltd.

Pal’s Food Service Ltd.

Sally’s Bar & Grill

Sawmill Banquet & Catering
Sawmill Prime Rib & Steakhouse
Tom Goodchild’s Moose Factory

Sales & Marketing Consultants
Braidwood Hospitality

Management

Security Systems

Centratech Technical Services Ltd.

Philips Electronics Ltd.
Profitek POS Solutions
Time Business Machines
VingCard Elsafe

Signage
Pattison Sign Group

Spa Supplies & Service
CL Marketing

Suite Entry Cardlocks
Kaba llco Saflok

Swimming Pools / Waterslides /
Spas

CL Marketing

Westwind Leisure Group

Taxation Consultants
Colliers International
Rickard Realty Advisors Inc.

Telecommunications

Allstream

Canopco - a Globalive
Communication Co.
Phonelnn

Time / Labour Management
Kronos Canadian Systems Inc.

Tourism Organizations
Calgary Hotel Association
Edmonton Economic

Development Corporation
RV Dealers Association
Travel Alberta

Training / Certification

Alberta Hotel Safety Association
Base Corp Learning Systems
HFTP Southern Alberta Chapter
Recreation Facility Personnel

Transportation
Executive Charter Service

Uniforms / Clothing
Executive Mat Services
George Courey Inc.

Tex-Pro Western Limited
Town & Country Uniforms Inc.

Utilities
ENMAX Energy Corporation
Gas Alberta Energy

Water Treatment
Global Water Group Inc.

Window Coverings
Eden Textile

Westport Manufacturing
Wigger Draperies
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Alberta Hotel Safety Association

2715 Ellwood Drive SW, Edmonton, AB T6X 0P7
Mrs. Barbara Malacko

info@ahsa.ca www.ahsa.ca

T780.436.6112
F 780.436.5404

Alberta Laundry Systems

1839 54 St SE, Calgary, AB T2B 1N5
Mr. Daryl Pospisil
sales@albertalaundry.com

ALBERTA

T 403.273.4040
F 403.273.4151
TF 800.661.1530

www.albertalaundry.com
Sales, Service, and Parts for Wascomat/Electrolux Professional Laundry
Equipment. Free Tele-tech service to keep you running at minimal cost.

Call 403-273-4040 or long distance call 1-800-661-1530

Alberta Weekly Newspapers Association
3228 Parsons Rd, Edmonton, AB T6N 1TM2
Mr. Dennis Merrell
jeffbeardsworth@awna.com www.awna.com

T780.434.8746
F 780.438.8356

Saving water is easy
with Electrolux Professional Laundry

With avary wash cycls, AWS [Aute *l‘mi .'.""il'l|'|||'|"| '“w tu: m} automat

cally determing by thie
right amount of water required for ij"*':l Wi ':h results. You will lower
your walgr cons| I.II'I'IF ition conssstantly with ovory nan-full load,
resulting In lower gas costs sinca 235 hol waler |5 used
@ Electrolux .

Operata a water and anargy saving “green” laundry with Electrolux

available, Call today 1o learm more!

ALBERTA

Laundry Systems

Special financing

(403) 273-4040
(800) 661-1530

beatalals

¥hur dotharined Wasoomat & Elactni Prlassional Lawndry Egupsmon! Dealer
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Allmar

11641 151 St NW, Edmonton, AB T5SM 4E6 T 780.447.1605
Mr. Sam McDougall F 780.447.1905
sam.mcdougall@allmar.com www.allmar.com

AALLMAR

Allmar Inc. prides itself on being the complete source for
convenience, security, fire and life safety products; Hollow Metal Doors &
Frames, Wood Doors, Mechanical & Electro-Mechanical Door Hardware,
Access & Egress Control Solutions, Automatic Door Operators, Washroom
Accessories, Toilet Partitions, Lockers, Mailboxes, Wall Protection, Chalk &
Tackboards and Folding Doors.

Allstream
400-255 5th Ave SW, Bow Valley Square 3, Calgary, AB T2P 3G6 T 877-485-9378

Ms. Cindy Chambers F 403.258.8892
info.west@mtsallstream.com www.allstream.com TF 877.485.9378
Apple Fitness Store Ltd.

16604 109 Ave, Edmonton, AB T5P 1C2 T 780.452.8877
Mr. Ken Harrison F 780.452.8885
kharrison@applefitness.com www.applefitness.com TF 800.808.6344

“THIS PLACE HAS GREAT AMENITIES!™

{l krnow my family's health and safety are vary important hera..)

“"THE FOOD WAS UNREAL!"
{If the chef ha
the créme brilée

""I'HE ROOMS .AI'-'IE PEHFEC"I""

at www.allmar.com

AALLMAR

SAFETY SECURITY INTEGRITY




companies alphabetically

Banff Caribou Properties Ltd.
521 Banff Ave, Box 1070, Banff, AB T1L 1H8
Mr. Sean O’Farrell

reservations@bestofbanff.com www.bestofbanff.com

Base Corp Learning Systems

10358 172 St, Edmonton, AB T5S 1G9
Mr. Ken Flesher

info@basecorp.com www.basecorp.com

Bath Solutions of Edmonton

T403.762.2642
F 403.762.4763

T780.732.2273
F780.732.1173

39 Diamond Ave, PO Box 5010, Spruce Grove, AB T7X 3A2 T 780.628.2027

Mr. Greg Brewster

edmonton@bathsolutions.ca www.bathsolutions.ca

Beaulieu Hospitality

4308 26 Ave SW, Calgary, AB T3E OP7

Mr. Zane Komarniski

zane@zlkinc.com www.beaulieucanada.ca

Bed Bug Task Force Ltd.
1804 1st St NW, Calgary, AB T2M 2T2
Mr. Andrew Holden

info@bedbugtaskforce.ca www.bedbugtaskforce.ca

Bentley-Northchem Ltd.
8412 45 St, Edmonton, AB T6B 2N6
Mr. Wilf Leidl

F 780.962.4666
TF 800.639.2284

T403.703.0336
F 403.242.2490

T 403.250.2447
TF 855.250.2447

T 780.468.3455
F 780.468.9132

wleidl@bentley-northchem.com www.bentley-northchem.com

Best Plumbing & Lighting

11703 154 St, Edmonton, AB T5M 3X9

Mr. Allen Christensen

sales@bestplumbing.ca www.best-plumbing.ca

Best Western International Inc.
6201 N. 24th Pkwy, Phoenix, AZ 85016
Ms. Judy Conright

judy.conright@bestwestern.com www.bestwestern.com

Big Rock Brewery Ltd.

5555 76 Ave SE, Calgary, AB T2C 4L8

Mr. Jamie Zuniga

ale@bigrockbeer.com www.bigrockbeer.com

Blackjacks Roadhouse & Games Room

2110 Sparrow Dr, Nisku, AB T9E 8A2

Mr. Clarence Shields

shieldco@shaw.ca www.blackjacksroadhouse.com

Braidwood Hospitality Management
102-1238 Seymour St, Vancouver, BC V6B 3N9
Mr. John Garden

info@braidwood.ca www.braidwood.ca

Britec Computer Systems

204-1400 Kensington Rd NW, Calgary, AB T2N 3P9
Ms. Nancy Freiday

britec1@britec.com www.britec.com

T780.451.2432
F 780.455.5930

T602.957.5621
F 602.957.5575

T403.720.3239
F 403.236.7523

T780.701.7302
F 780.955.2339

T604.681.4444
F 604.681.4441
TF 866.300.1097

T403.720.7010
F 403.398.1690

Cactus Pub & Grill

117 4 St N, Picture Butte, AB TOK 1V0 T403.732.5539
Mr. Greg Hoffarth F 403.732.5551
cactuspub@shaw.ca www.cactuspub.ca

Calgary Hotel Association

100 1115 Ave, PO Box 237, Calgary, AB T2P 3Y6 T 403.263.5977

Mr. Fraser Abbott
fraser@calgaryhotelassociation.com www.calgaryhotelassociation.com

Calgary Stampede

PO Box 1060 Stn M, Calgary, AB T2P 2K8 T 403.261.0366
Mes. Lindsay Jardine F 403.265.7187
reception3@calgarystampede.com www.calgarystampede.com

TF 800.661.1260

Calgary TELUS Convention Centre
120 9 Ave SE, Calgary, AB T2G 0P3
Ms. Marcia Lyons
sales@calgary-convention.com
www.calgary-convention.com

T403.261.8500
F403.261.8510
TF 800.822.2697

Solutions for all budgets!

REMODEL THE
MosT IMPORTANT RoOM
IN ANY HOME OR BUSINESS...

HHour

| /2(?{/ ;'oom

the bathroom J'ﬂ'lﬂl"ﬂ;ﬂl specialiift

F—._

SERVING EDMORTON & SURRDUNDING AREA

780-628-2027

www.bathselutions.co

Ha- a»

Our sacdusivn Micioban profefion proskies coalinso Lali-flicobiol desnisy ocics thef prolect the
rarfooe of youd tub lmes sad wuFy Irom beclesia, mold, osd miléew Hol oo ceace seiny and pdoon.
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Calgary Zoo

1300 Zoo Rd NE, Calgary, AB T2E 7V6

Ms. Judy Lang

guestrelations@calgaryzoo.ab.ca www.calgaryzoo.ab.ca

T403.232.9300
F 403.237.7582

Canadian Hotel Supply

100 S Milwaukee Ave, Vernon Hills, IL 60061 T847.743.1177

Ms. Leida Aguilar F 847.743.3177
laguilar@americanhotel.com TF 800.950.9970
www.canadianhotelsupply.com

Canopco - a Globalive Communication Co.

1200-48 Yonge St, Toronto, ON M5E 1G6 T866.717.3411
Mr. Anthony Conte, Ms. Pam Hesse F 866.420.9032

anthonyconte@globalive.com pamhesse@globalive.com  TF 866.717.3411
Www.canopco.com

CB Richard Ellis

500-530 8 Ave SW, Calgary, AB T2P 358 T403.263.4444
Mr. Greg Kwong F 403.269.4202
greg.kwong@cbre.com www.cbre.ca

Celebration Homes Inc.

2717 Ellwood Dr SW, Edmonton, AB T6X OP7 T780.465.6508
Mr. Randy Ettinger F 780.465.6508

randye@celebrationhomes.ca www.celebrationhomes.ca

Centratech Technical Services Ltd.

1-7644 49 Ave, Red Deer, AB T4P 1TM4 T403.343.1119

Mr. Scott Campbell F 403.846.2774
information@centratech.ca www.centratech.ca

Chase Paymentech Solutions

One Corporate Plaza, 2075 Kennedy Road, Suite 200, T416.940.6209
Toronto, ON M1T 3V3 F 416.940.6209
Mr. Juan Suarez TF 866.833.8182
juanpablo.suarez@chasepaymentech.com

www.chasepaymentech.ca

Cheques Direct Ltd.

4321 A 54 Ave SE, Calgary, AB T2C 2A2 T 403.269.2661
Mr. Tom Gilchrist F 403.279.8082
chqg.ltd@gmail.com www.chequesnow.ca TF 866.760.2661

) D
SAVE .
10%

WE COMMUNICATE HOSPITALITY

Canopco
Your one-stop-shop for hospitality telecom
solutions tailored to your property and budget.

48 Yonge St, Suite 1200, Toronto, ON, M5E 1G6
1.866.717.3411 | www.canopco.com

Offer Details: AHLA Members receive 10% off of Wireless Internet [WiFi]
equipment. Get a no-obligation quote today.

Expires: Valid for AHLA Members until January 2012.

6 | buyers’ guide

Chili’s Texas Grill Inc.

8217 104 St NW, Edmonton, AB T6R 1B7 T780.434.2225
Mr. Gerry Inglis F 780.434.2245
chiliscorporate@shawbiz.ca www.chilis.com

Christopher Carpets Ltd.

16312 111 Ave, Edmonton, AB T5M 4G3 T780.445.4619
Mr. Simon Bell F 780.425.2253

adam@chcarpets.com www.shawhospitalitygroup.com

]
A e el ]

Cimarron Sales Ltd. is a Wholesale Picture Frame Moulding Company that
specializes in Commercial Framed Mirrors, Complete Commercial Picture
Framing and Art Work. Cimarron Sales Ltd. also has a complete line of
prefinished architectural mouldings that are extremely durable with a real
quality wood appearance.

Cimarron Sales (2005) Ltd.

7519 E 30 St SE, Calgary, AB T2C 1V4
Mr. Bill Axley
cimarronsalesltd@gmail.com
www.cimarronsales.com

T403.717.4300
F403.717.4333
TF 877.754.7630

CL Marketing

2770 24 Ave NE, Calgary, AB T1Y 6V7
Mr. Steve Ashworth
steve@tabex.com www.tabex.com

T403.250.2494
F 403.250.8767
TF 800.661.8179

Clean Spot

Bay P-3505 32 St NE Calgary, ABT1Y 5Y9
Mr. Scott Reid

info@cleanspot.ca www.cleanspot.ca

T403.252.4541
F 403.255.7417
TF 866.281.2185

Coinamatic Commercial Laundry
10011 56 Ave, Edmonton, AB T6E 5L7
Mr. Angelo Santucci
asantucci@coinamatic.com
www.coinamatic.com

Coinamatic

COMMERCIAL LAUNDRY

T 780.430.0007
F 780.430.0281
TF 866.744.8717

Coinamatic Commercial Laundry Inc. is the recognized Canadian leader
of customized commercial and industrial laundry solutions. Coinamatic
carries an extensive product line as well as a complete parts inventory,
and a national service infrastructure with qualified service technicians in

every major city in Canada.

Colliers International

3555-10180 101 St, Edmonton, AB T5J 354
Mr. Perry Gereluk

perry.gereluk@colliers.com www.colliers.com

T 780.420.1585
F 780.424.7830

Colliers International is a full service commercial real estate company
that can provide Alberta-based experienced professionals for your hotel
purchasing, hotel sales, hotel appraisal, and hotel consulting requirements.



Coronet Equipment Ltd.

8112 46 St, Edmonton, AB T6B 2M8 T780.468.3127
Ms. Terri Rosin F 780.466.1564
coronet@coronetequipment.com www.coronetequipment.com

Crown Food Equipment Ltd.

5307 4 St SE, Calgary, AB T2H 1K6 T 403.253.4888
Mr. Nick Poulos F 403.258.2003
info@crownfoodequipment.com www.crownfoodequipment.com

Custom Amenities Inc.

D11-6115 3rd St SE, Calgary, AB T2H 212

Mr. Peter Hansum

info@customamenities.com www.customamenities.com

T800.661.1500
F 403.253.4528

Dawn Ringrose & Associates

43 Marlboro Rd, Edmonton, AB T6J 2C7

Ms. Dawn Ringrose

info@dawnringrose.com www.dawnringrose.com

Visit ahla.ca

T780.434.1179

Dispensing Systems Inc.

100-17950 106 Ave NW,

Edmonton, AB T5S 1V4

Mr. Rick Paton

info@dsicontrols.ca www.dsicontrols.ca
We offer a complete line of Liquor and Draft Beer Control Equipment
including Sales, Rentals, Leases and Service. We now have portion control
for all of your Back Bar products including Bottled Wine. These systems can
cost as little as $7 per day. Please call 780-496-9476 or visit dsicontrols.ca.

T780.496.9476
F 780.496.9528
TF 800.496.9476

Ducan Industries Inc.

3307 6 Ave N, Lethbridge, AB T1H 5C1 T 403.328.3800
Mr. Clarence Taal F 403.328.4800
wchesko@ducanindustries.com www.ducanindustries.com

Eco Crown Management

P.O. Box 8187, Canmore, AB TTW 2T9 T 888.697.8424
Ms. Andrea Spiess F 888.697.2484
andrea101@ecocrown.com www.ecocrownhospitality.com

Ecolab Ltd.

203-15310 103A Ave, Surrey, BC V3R 7A2 T604.495.8755
Mr. Will Puzio F 780.988.1830
will.puzio@ecolab.ca www.ecolab.com TF 800.352.5326

Our Innovations Stack Up To Savings

.

-

—
~
™

Flexible laundry solutions that reduce operating costs and carbon
footprint while achieving high quality results!

¢ Top Quality Commercial Laundry Equipment
¢ Automated Dosing Systems

» Purchase or Full Service Lease

B Extensive Parts Inventory

envirOmatic”

advanced ey oxidalion syshim

Save up to 85% in hot water usage and 35% in total water consumption! Call us today for
more information on our fully certified, ULC approved, Advanced Oxidation System
designed to drastically reduce your operating costs!

We are the exclusive Conadian Distributor for IPS0, SallStar, Brightwell Dispensing Systems and Env.irﬁ!marr'c
Advanced Laundry Oxidation Systems.

. 1-877-755-5302 | www.coinamatic.com

» Service Contracts

» Financing Options

» 150 Certified Service Organization
» 24/7 Multitingual Call Centre

A_ Coinamatit

COMMERCIAL LAUNDRY

buyers’ guide | 7
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EcoStay Program
800-10 Kingsbridge Garden Cir, Mississauga, ON L5R 3K6 T 289.360.3007

Ms. Alison Olver F 905.755.0545
aolver@ecostay.ca www.ecostay.ca TF 877.430.3007
Eden Textile

10934 120 St, Edmonton, AB T5H 3P7 T780.452.7200

Mr. Marv Nowak
mnowak@edentextile.com www.edentextile.com

F 780.451.0645
TF 800.661.7239

Edmonton Economic Development Corporation
9990 Jasper Ave, Edmonton, AB T5J 1P7

Mr. Ken Fiske

kfiske@edmonton.com www.edmonton.com

@mo

PUBLICATIONS

T780.426.4715
F 780.425.5283

EMC Publications

19073 63 Ave, Surrey, BC V3S 8G7
Ms. Joyce Hayne
info@emcmarketing.com
www.emcmarketing.com

T604.574.4577
F 604.574.2196
TF 800.667.0955

As the publisher of Alberta Hospitality, InnFocus, and The Publican
trade magazines, we help our clients develop cost-effective marketing
strategies, as part of an integrated campaign to reach niche markets in the
hospitality industry.

EoRFoRATIoR

www.williamshvac.com

Energy efficient products.
Reduced operating costs.

about:

 GE Zoneline & Applied Comfort
Pachkaged Air Conditioners

* Inncom Energy Management
Caontrol Systems

» Adirondack Aire Replacement
Water Source Heat Pumps

* Panasonic Ventilation Products
* MovinCool Portable Spot Coolers
* |EC Fan Coll Units

..and much more!

Green L Solutions!

shvac.com www.williamshvac.com
or 888-209-0999 fax: 905-820-1435
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ENMAX Energy Corporation

141 50 Ave SE, Calgary, AB T2G 457
ahla@enmax.com
www.enmax.com

T403.514.2199
F403.514.1718
TF 866.331.2199

Enviro-Vap Ltd.

9537 76 Ave, Edmonton, AB T6C 0K1 T 780.405.8729
Mr. James Hohmann F 780.758.5222
james@envirovap.com www.envirovap.com TF 877.405.8729
Executive Charter Service

104-2828 23 St NE, Calgary, AB T3E 8T4 T403.219.7477

Mr. Michael Sieger F 403.291.2019

mjs@ecservices.ca www.executivecharterservices.ca

Executive Mat Services

6-115 28 St SE, Calgary, AB T2A 5K4 T403.720.5905

Mr. Dean Dunbar F 403.720.5907
execdean@telus.net www.executivemat.ca TF 877.720.6287
Fabric Care Cleaners

17520 108 Ave, Edmonton, AB T5S 1E8 T 780.483.7500

Mr. Jason Herstad F 780-484-4891

fabriccare@shawbiz.ca

Fort Whoop Up National Historic Site

Box 1074, Lethbridge, AB T1J 4A2 T 403.329.0444
Mr. Doran Degenstein F 403.329.0645
info@fortwhoopup.com www.fortwhoopup.com

FrameSource Inc.

Bay 2-625 77 Ave SE, Calgary, AB T2H 2B9 T 403.252.9662
Mr. Rick Nielsen F 403.253.9692
rick@framesource.ca www.framesource.ca

Gas Alberta Energy

110-1111 57 Ave NE, Calgary, AB T2E 9B2 T 403.509.2600
Ms. Jane Sinclair F 403.509.2611

jsinclair@gasalberta.com www.gasalbertaenergy.com TF 877.509.7258

George Courey Inc.

30-5251 48 Ave SE, Calgary, AB T2B 352

Mr. Rob Piasta

rpiasta@georgecourey.com www.georgecourey.com

T 403.387.0460
F 866.803.7758
TF 877.901.1756

Global Water Group Inc.

6155 80 St, Edmonton, AB T6E 2W8 T 780.485.0911
Mr. Dave Hatala F 780.485.0671
globalwater@telusplanet.net www.globalwateronline.com TF 866.649.2837

Golden West Broadcasting Ltd.

Box 950, Altona, MB ROG 0BO T204.324.6464
Mr. Elmer Hildebrand F 204.324.8918
dsmith@goldenwestradio.com TF 800.374.3315

www.pembinavalleyonline.com



Gordon R. Williams Corp.
10-3770 B Laird Rd,

T 905.820.1400
Mississauga, ON L5L 0A7 F 905.820.1435
Mr. Arno Ricci

info@williamshvac.com www.williamshvac.com

GRW Corp. is a Canadian HVAC distributor. We are the sole distributor of
GE through the wall Packaged Terminal Air Conditioners and Geospring
Water Heaters in Canada. We also distribute Movincool, Applied Comfort,
Inncom, IEC Fan Coils and Panasonic Ventilation products. We strive to
supply our customers with energy efficient products.

Hendrix Restaurant Equipment & Supplies

14515 118 Ave, Edmonton, AB T5L 2M7 T780.454.0432
Mr. Dave Sidor F 780.455.9229
dave@condonbarr.com www.hendrixequipmen.com

HFTP Southern Alberta Chapter

135 Southland Dr SE, Calgary, AB T2J 5X5 T 403.760.6981
Ms. Esther Fullen F 403.762.2744

events@southernalbertahftp.org www.southernalbertahftp.org

Hotel Equipment & Supply Co. Ltd.

13421 St Albert Trail NW, Edmonton, AB T5L 4X1 T780.429.2727
Mr. Larry Ungarian F 780.428.0782
dungarian@hesco.ca www.hesco.ca TF 866.924.2727

Hotel Solutions

Unit 2- 92 Commerce Park Dr, Barrie, ON L4N 8W8 T450.963.1322
Mr. Tom Hocker F 866.341.4321
tom.hocker@hotelsolutions.ca www.hotelsolutions.ca  TF 800.566.5350

Image Distributors (Canada) Ltd

Box 180, Calmar, AB TOC 0VO T 403.271.1449
Mr. Les Krzywy F 403.271.1209
imagelaundry@shaw.ca www.imagelaundry.ca

Image is the affordable alternative for laundry equipment
from B&C Technologies, Miele Professional, Braun, and American Dryer
with a full line of wash-extractors, dryers and ironers to meet your laundry
needs. This equipment is created to produce, designed to perform,

engineered to last, and built to perfection.

Impark
140-125 9th Ave SE, Calgary, AB T2G 0P6 T 403.299.7266
Mr. Darren Morgan F 403.266.3137

dmorgan@impark.com www.impark.com

The Affordable

Alternative

Created to Produce « Designed to Perform
Engineered to Last « Built to Perfection

A full line of washer-extractors, dryers,
and ironers to meet your laundry needs!

Image Distributors
(Canada) Ltd.
Calgary:
403-271-1449 or 866-771-1449
Edmonton:

Sales 780-446-3716

Parts & Service 780-985-3091
www,imagelaundry.ca

Miﬁlﬂ = kvwrzan Drger Qi
R
PROFESSIONAL "
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Ingrained Style Furniture Co.

John Deere Limited

5516G 40 St SE, Calgary, AB T2C 2A1
Mr. Mike Dopf

T403.236.5179
F 403.236.5153

mike@ingrainedstyle.com www.ingrainedstyle.com

Improve your occupancy by selling the same room to different
demographics with our Twin to King© bed that expands in under 5
minutes from two extra-long twins to one king. The shake-free bed locks
into position, and the mattresses zip together tight so there are no gaps

to bridge.

InnSource Solutions
105-9790 Second St, Sidney, BC V8L 3Y8
Mr. Ben Larsen

T 250.656.9790
F 250.656.9780

sales@innsourcesolutions.com www.innsourcesolutions.com

Inntegrated Hospitality Management
Box 14 Site 17 RR8, Calgary, AB T2J 2T9
Mr. Ralph Miller

T403.938.1721
F403.938.1724

rrmiller@inntegratedhospitality.com www.inntegratedhospitality.com

InterfaceFLOR

233 Lahr Dr, Belleview, ON K8N 552 T 403.932.4071
Ms. Lynda Brady F 403.932.7316
inquiry@interfaceflor.ca www.interfaceflor.ca

Iron Furniture Ltd.

15816 112 Ave, Edmonton, AB T2M 2W1 T780.453.2111
Mr. Matthew Roselle F 780.453.2219
matthew@ironfurniture.com www.ironfurniture.com TF 800.738.4894
Jani-King of Southern Alberta

1-4600 5th St NE, Calgary, AB T2E 7C3 T 403.259.0044
Mr. Will Forseth F 403.259.0008

info@janiking.ab.ca www.janiking.ca

Jani-King has the solution.....

Jani-King's Hospitality Division is
stalfed with expens in the hotel and
resorl mdustry whio can partner
with you to control your
housekeeping expenses without
giving up control of your
housekeeping department. Our all
melusive cost per room service
tukes the housckeeping budget
[rom the unknown into the known,

e 277
403-259-0044 ., 7707

www.janiking.ca Hospitality Services

2010 Jani-King Imtermational, ne.
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PO Box 1000, 295 Hunter Rd, Grimsby, ON L3M 4H5 T905.945.7331
Ms. Hannah Wall

wallhannah@johndeere.com www.deere.com

Johnson Inc.

11120 178 St, Edmonton, AB T5S 1P2 T 780.483.0408
Mr. Colin Kuefler F 780.489.6623

colinkuefler@johnson.ca www.johnson.ca

JohnsonDiversey Canada

TF 800.513.1576

2020 84 Ave, Edmonton, AB T6P 1K2 T 780.449.9736
Mr. Lawrence Hunt F 780.467.8285
lawrence.hunt@johnsondiversey.com TF 800.668.7171
www.johnsondiversey.com

Kaba llco Saflok

17-15151 34 Ave, Surrey, BC V3S 4P7 T604.754.9232

Mr. Kevin Tisdall
ktisdall@kim.kaba.com www.kaba-ilco.com

Kinasewich Benefits Consulting

F604.357.1197

1220 70 Ave, Edmonton, AB T6P 1P5 T 780.434.7200
Mr. Sid Kinasewich F 780.434.7088
kbc@getbenefits.ca www.getbenefits.ca TF 888.312.2343
Kitchen & Bath Classics

6051 Centre St S, Calgary, AB T2H 0C2 T403.250.7470

Mes. Allison Turcotte

F403.291.1922

allison.turcotte@wolseleyinc.ca www.cronkhitesupply.com

Kronos Canadian Systems Inc.

136 Hawkhill Way NW, Calgary, AB T3G 3H2 T403.207.2424
Mr. Mark Mackenzie F 403.295.7700
mmackenzie@kronos.com www.kronos.com/canada/

Labatt Breweries Alberta

4344 99 St, Edmonton, AB T6E 6K8 T 780.436.6060
Mr. Gary Tomchuk F 780.436.9786
gary.tomchuk@labatt.com www.labatt.com TF 877.275.5228

Longbow Sales Inc.
6-3700 19 St NE, Calgary, AB T2E 6V2
Ms. Glenda Kilroe

info@longbowsales.com www.longbowsales.com

Loop Interior Design

T403.291.3166
F403.291.4774

126-330 Canterbury Dr SW, Calgary, AB T2W 1H6 T 403.830.7254
Ms. Stacy Grimm

stacyg@loop-id.com www.loop-id.com

Major’s Restaurant

12002 100 St, Grande Prairie, AB T8V 4H5 T 780.539.5500

Mr. Todd Fogle
majorrentals@telus.net



companies alphabetically

Marble Concepts
6017 86 St, Edmonton, AB T6E 2X4
Mr. Vlado Radosavljevic

info@marbleconcepts.com www.marbleconcepts.com

Marina Textiles Inc.
11-3535 Laird Road, Mississauga, ON L5L 5Y7
Mr. Faheem Adam

sales@marinatextiles.com www.marinatextiles.com

McCallum Printing Group

11755 108 Ave, Edmonton, AB T5H 1B8
Mr. Al Neufeld

aneufeld@mcprint.ca www.mcprint.ca

Mercan Recruit

201-10707 100 Ave, Edmonton, AB T5J 3M1

Mr. Jerome Morgan

jmorgan@mercan.com www.mercanrecruit.com

Mercury Publications Limited

1740 Wellington Ave, Winnipeg, MB R3H OE8
Mr. Kelly Gray

mp@mercury.mb.ca www.mercury.mb.ca

Micros Systems Inc.

17329 105 Ave, Edmonton, AB T5S 1H2
Mr. Mark Gaucher

mgaucher@micros.com www.micros.com

Molson Canada

10449 121 St, Edmonton, AB T5N 1L3

Ms. Selene Marshall
selene.marshall@molson.com www.molson.com

NAIT

11762 106 St, Edmonton, AB T5G 2R1
Mr. Leroy Russell

AskNAIT@nait.ca www.nait.ca

Nationwide Hotel Supply Inc.

8771 No. 4 Road, Richmond, BC V6Y 2T7

Mr. Bob Duncan

nhsibob@shaw.ca www.hotelsupplycanada.com

Natural Rest Bedding Inc.
14715 114 Ave, Edmonton, AB T5M 2Y8
Mr. Manuele Russo

mrusso@naturalrestbedding.ca www.naturalrest.ca

NEBS Business Products

330 Cranston Crescent, Midland, ON L4R 4V9
Mr. Ralph Lynn

rlynn@nebs.com www.NEBS.ca

T780.466.9342
F 780.465.1087

T905.828.8800
F 905.828.6200
TF 888.627.4621

T780.455.8885
F 780.455.8882

T780.638.1510
F 780.638.1516

T204.954.2085
F 204.954.2057
TF 800.337.6372

T780.444.3471
F 780.444.4162
TF 866.510.2908

T780.482.1786
F 780.482.5799
TF 800.665.7661

T780.471.6248
F 780.471.8414

T604.277.9294
F 604.277.9297
TF 877.277.9294

T780.414.5704
F 780.465.7623

T800.465.2888
F 800.461.3325

Nerval Corporation

17552 107 Ave, Edmonton, AB T5S 1E9

Mr. Manjit Nerval
info@nervalcorporation.com www.nerval.us

Nicholson Mechanical Ltd.

2B-33790 Industrial Ave, Abbotsford, BC V2S 7T9
Mr. Mike Zygmunt
mike@nicholsonmechanical.com
www.nicholsonmechanical.com

Nisku Truck Stop Ltd.

201-8020 Sparrow Dr, Leduc, AB T9E 7G3
Mr. Simon Kook
www.niskutruckstop.com

Nora Commercial Inc.

9747 54 Ave, Edmonton, AB T6E 5J4
Mr. Gary Noriega

sales@nora.co www.norainc.com

North-Ed (1994) Ltd.
3A-153 Pembina Rd, Sherwood Park, AB T8H 0B9
Ms. Janet Reinke

T780.452.1111
F 780.452.5775
TF 888.406.5267

T780.818.1620
F 604.850.5062
TF 877.432.7286

T780.986.7867
F 780.986.7898

T780.448.0145
F 780.448.0178
TF 877.441.0145

T780.417.7734
F 780.417.9601

Puvets = Pillows « Featherheds « Fibrebeds - Linens

Choose wisely...... we'll take care

of the rest

T: 604 940.8283 Toll Free: 1.800.663.5965
www.northern-feather.com

@ Northern Feather Canada
Waorldwide provider of quality hatel bedding for more thaon 30 yeors

4
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o Northern Feather Canada Ltd.
8088 River Way, Delta, BC V4G 1K9
Mes. Florencia Pergament
nfeather@northern-feather.com

www.northern-feather.com

MNorthern Feather

T 800.663.5965
F 604.940.8289
TF 800.663.5965

Northern Feather Canada enjoys more than three decades of sleep success
worldwide. We are one of the leading manufacturers offering the best
quality in down and man-made fibre sleep products. We've developed a
broad base of customers from boutique hotels to international chains. At
Northern Feather, we make sleep a dream.

NRG Equipment Inc.

Unit1-1245 Maple Hill Court, Newmarket, ON L3Y 9E8
Ms. Jacqueline Pilling

jacqueline@nrgequipment.ca www.nrg-ptacs.com

On Side Restoration

4357 14th St NE, Calgary, AB T2E 7A9
Ms. Kerri Brown

tconnell@onside.ca www.onside.ca

Orkin/PCO Services Inc.

11611 - 145 Street, Edmonton, AB T5M 1V9
Mr. Doug Wadlow
dwadlow@pcocanada.com www.pco.ca

Ottewell Liquor Mart
6104 90 Ave, Edmonton, AB T6B OP2
Mr. Neil Koziak

Pal’s Food Service Ltd.

5004 - 50 Street, Leduc, AB T9E 6V8
Mr. George Lavertu
smittysleduc@shaw.ca

12 | buyers’ guide

T905.853.0700
F 905.853.0779
TF 866-233-4022

T403.291.2980
F 403.291.2943
TF 888.663.6604

T780.483.3070
F 780.454.6305

T780.448.9094
F 780.448.9094

T780.986.8923
F 780.986.3448

outstanding building materials and
furnishings for commerdial and

Pathfinder Immigration Business Consulting
3-9824 47 Ave, Edmonton, AB T6E 5P3

Mes. Carla Hess

carla@pathfinderconsulting.ca
www.pathfinderconsulting.ca

Pattison Sign Group

9677 - 45 Avenue, Edmonton, AB T6E 578

Mr. Daniel Amero

info@pattisonsign.com www.pattisonsign.com

Philips Electronics Ltd.

281 Hillmont Road, Markham, ON L6C 253

Ms. Michelle Nolet

michelle.nolet@philips.com www.philipstv.com

Phonelnn

755 Lake Bonavista Drive, Calgary, AB T2J ONO
Mr. Don Kawchuk

phoneinn@shaw.ca www.phoneinn.ca

PKF Consulting Inc.

800 W Pender St., Suite 1120, Vancouver, BC V6C 2V6
Ms. Beth Walters

pkfvancouver@pkfcanada.com www.pkfcanada.com

Poulin’s Pest Control

8737 118 Ave, Edmonton, AB T5B 0T2

Mr. John Ringrose

edmonton@poulins.ca www.poulinspestcontrol.ca

Preferred Alliance Group System

to sourcing and supglying

: prce }}'._"I"'l':
. residential projects
- We welcome

3 al inquines 15 @ priorty for us

R

T780.437.5131
F 780.438.1962
TF 888.437.5131

T780.436.7171
F 780.437.0175
TF 866.436.7171

T905.201.4575
F 905.887.7923
TF 800.387.0564

T403.281.6777
F 403.271.6766
TF 888.278.6777

T604.689.3833
F 604.689.2568

T780.477.1671
F 780.474.4701
TF 877.477.1671

101-2904 South Sheridan Way, Oakville, ON L6J 7L7 T 800.219.8805
Mr. John Dell’Elce F 905.829.4716
pag@preferredalliance.ca www.preferredalliance.ca TF 800.219.8805
Price Industries
1716 37 Ave SW, Calgary, AB T2T 2H3 T 403.667.3610
Mr. Guy Price F 866.399.8042
vp@highlifeliving.com

.-"-"r..
Price Industries is committed www.priceindustries.ca

Ve work directly with
manuaciurers 1o an
for our clients.

sure the [owest

Providing a high level o
personalized service

T:1[403] 992-4447
E: info@priceindustries.ca

PFIICE

M |||| i TRIES




PricewaterhouseCoopers LLP

150-10088 102 Ave, Edmonton, AB T5J 3N5
Mr. Jeff Baker CA

jeff.p.baker@ca.pwc.com www.pwc.com

T780.441.6700
F 780.441.6776

Profitek POS Solutions

108-2340 Pegasus Way NE, Calgary, AB T2E 8M5
Mr. Shaun Mansergh

shaun@profitek.com www.profitek.com

T403.248.2348
F 403.248.2388

Protect-A-Bed Canada

75 Shields Court, Markham, ON L3R9T4 T 647.298.9967
Mr. Johan Bosman F 905.479.6240
info@caber.ca www.protectabed.ca  TF 800.520.3152

Caber Sure Fit Inc., based in Markham, Ontario, is the exclusive Canadian
distributor of all Protect-A-Bed® mattress protection products designed
for the hospitality industry. AllerZip™ total encasements for mattress and
box spring protect valued guests from distressing bed bug bites, and
preserves a hotel’s excellent reputation and vital bottom line.

Re:Sound Music Licensing Co.

900-1235 Bay St, Toronto, ON M5R 3K4 T416.968.8870
Mr. Martin Gangnier F 416.962.7797
info@resound.ca www.resound.ca TF 877.309.5770

For more information, please conta ;

Lisga Abraham
Pharse : | 865 306 7662 ext. 6272
hsi abrahamaronaca

Recreation Facility Personnel

PO Box 100, Cochrane, AB T4C 1A4
Mr. Larry Golby

office@aarfp.com www.aarfp.com

Recruitment Solutions International Ltd.
205-259 Midpark Way SE, Calgary, AB T2X 1TM2
Mr. David Pascoe

T403.851.7626
F 403.851.9181

T403.243.5888
F 403.256.2440

info@recruitmentsolutions.org www.recruitmentsolutions.org

Red Deer College

PO Box 5005, Red Deer, AB T4N 5H5

Mr. Bob Van Someren

inquire@rdc.ab.ca www.rdc.ab.ca/hospitality

Rickard Realty Advisors Inc.

103-1412 Bagot Ave SW, Calgary, AB T2T OL9
Mr. Steve Rickard

steve@rickard.ca www.propertytaxes.com

Rocky Mountain Down & Feather

4150 McConnell Dr, Burnaby, BC V5A 3Y9
Mr. John Wallace

john@rmdf.com www.rmdf.com

RONA Inc.

19550 92 Ave, Surrey, BC V4N 4G7
Mr. Paul O’Connor
paul.connor@rona.ca www.rona.ca

Doing it right

T403.342.3598
F 403.314.2440

T403.229.1933
F 403.229.2010

T604.421.5388
F 604.421.5480

T 403.464.1640
F604.677.6973

Ask about our new AHLA Building Maintenance Catalogue, and you will
receive exclusive pricing discounts at select RONA stores. Also, you will
still have access to all of the products that RONA carries by visiting www.
rona.ca. Call Lisa Abraham at 1-866-306-7662 ext. 6272 to obtain your

copy today!

Royal Roads University

2005 Sooke Rd, Victoria, BC V9B 5Y2 T800.788.8028
Mr. Ted Wykes F 250.391.2546
ted.wykes@royalroads.ca www.royalroads.ca/tourism  TF 800.788.8028
Russell Food Equipment

10225 106 St, Edmonton, AB T5J 1H6 T780.423.4221
Mr. Darwin Handley F 780.428.0524
edmonton@russellfood.ca www.russellfood.com

RV Dealers Association

305-8657 51 Ave, Edmonton, AB T6E 6A8 T 780.455.8562
Mr. Dan Merkowsky F 780.453.3927
rvda@rvda-alberta.org www.rvda-alberta.org TF 888.858.8787
SAIT

1301 16 Ave NW, Calgary, AB T2M 0L4 T403.284.8514
Ms. Margaret Walsh, CHA F 403.284.7086

www.sait.ca
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Sally’s Bar & Grill

402 Centre St, High River, AB T1V 1M3

Mes. Sally Martindale
smileyhotel@yahoo.com www.sallysbar.ca

T403.601.2221
F 403.652.1411

Sawmill Banquet & Catering

3840 76 Ave, Edmonton, AB T6B 3B9 T 780.463.4499
Mr. Len McCullough F 780.463.3183
Imccullough@sawmillrestaurant.com www.sawmillrestaurant.com

Sawmill Prime Rib & Steakhouse

4745 Gateway Blvd, Edmonton, AB T6H 5C3 T 780.463.4499
Mr. Len McCullough F 780.463.3183
Imccullough@sawmillrestaurant.com www.sawmillrestaurant.com

Sawmill Prime Rib & Steakhouse

5505 101 Ave, Edmonton, AB T6A 0G7

Ms. Judy Hall

jhall@sawmillrestaurant.com www.sawmillrestaurant.com

T 780.469.4090
F 780.463.3183

Schoolhouse Products Inc.

77 Steelcase Rd W Units 1-3, Markham, ON L3R2S5 T 403.862.5010
Mr. Gord Nicholson F 905.475.8380
sales@schoolhouseproducts.com www.schoolhouseproducts.com

¥ direct representalion

ansdn

= 81 sapplier (o the hospitality
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Sealy Canada Ltd.

52 Bow Ridge Rd, Cochrane, AB T4C 177

Mrs. Elaine Wiens

elaine.wiens@gmail.com www.sealyhospitality.com

T780.452.3070
F403.851.5245
TF 800.661.1925

Seasons Remote Services Ltd.

14112 91 Ave, Edmonton, AB T5R 4Y2
Mr. Paul Macy
paul.macy@seasonsremote.com

T780.446.0104
F 780.489.2908

SERTA Mattress Co.

7260 Winston St, Burnaby, BC V5A 4N2 T 780.907.5551
Mr. Jason Manly F 604.420.9194
jasonm@serta.ab.ca www.serta.bc.ca

Serta is proud to be the manufacturer of “the world’s best mattress”.
Our commitment to quality has made us a leader in the industry. For
more than 75 years, Serta has been making consistent investments into
innovative features to ensure that every mattress set we manufacture
delivers superior comfort and support.

Position your company
as a

supplier to the
hospitality industry

The official publicatio
the Alliance of Beverage
Licensees

e official magazine of
the Alberta Hotel &
Lodging Association

www.  marketing.com

@mo

PUBLICATIONS

Call 1-800-667-0955
today to build your
marketshare



Simmons Canada Inc.

6207 Southesk Landing,
Edmonton, AB T6R 0A6

Mr. Warren Becker
wbecker@simmonscanada.com
www.simmonscanada.com/hosp

T780.434.4178
F 403.432.4174
TF 800.665.8036

Ward Ross, Account Rep. Simmons works hard to serve you and your
guests by offering the best selection of high-grade hotel suite packages
including premium quality sleep sets, upscale upholstery products, and
beautiful hotel furnishings.

SimplexGrinnell Edmonton

11340 120 St, Edmonton, AB T5G OW5

Ms. Erinn Ostrom

eostrom@simplexgrinnell.com www.simplexgrinnell.com

T780.452.5280
F 780.451.3583

Smart Hotel Software

2420 Haywood Ave, West Vancouver, BC V7V 1Y1 T 604.926.3215
Mr. Doug Ash F 604.926.3477
info@SmartHotelSoftware.com www.smarthotelsoftware.com

SOCAN

1045-5555 Calgary Trail, Edmonton, AB T6H 5P9
Mr. Wayne Saunders

saundersw@socan.ca www.socan.ca

T 780.439.9049
F 780.432.1555

Sol Source Ltd.

PO Box 3943, Spruce Grove, AB T7X 3B2
Mr. Bruce Granske
bruce@thesolsource.com

T780.352.3545
F 780.352.3549

Spring Air BC/Restwell

14922 54A Ave, Surrey, BC V3S 5X7
Mr. Peter Bell
contractsales@restwell.com
www.restwell.com

T604.576.2339
F 888.572.8177
TF 888.665.1112

Restwell Sleep Products is a family owned and operated B.C. manufacturer
of mattresses and boxsprings. Founded in 1990, Restwell’s customers
include colleges, universities, resorts, hotels, motels and care homes
throughout western Canada. With factories in Surrey, BC and Regina, SK,
Restwell is ready to meets the needs of customers across western Canada.

Ask aboul our complete line of bedding
accessories including frames, pads, pillows,
mattress encasements and more,

Mukers of

@ SRR
AIR

RESTWIRLE

Restwell Sleep Products
604-576-2339 = 1-888-665-1112
contractsalesi@restwell.com

Factories located in Surrey, BEC & Regia, SK

Frowm
5289
(lueen et
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Staples Advantage Canada

4990 92 Ave, Edmonton, AB T6B 2W1

Ms. Pamela Phillip

pamela.phillip@cexp.ca www.staplesadvantage.ca

StoreFinancial

28 Thimbleberry St, Brampton, ON L7A 3L4

Ms. Dawn Abankwah

dabankwah@storefinancial.com www.storefinancial.com

STR

785 E Main St, Hendersonville, TN 37075
Ms. Erin Hannigan

erin@str.com www.str.com

Strategic Project Management

PO Box 220, New Sarepta, AB TOB 3M0
Mr. Ronaldo Gallardo
ron_gall@hotmail.com

Sunset Swings Alberta

51279 RR 223, Sherwood Pk, AB T8C 1H2
Mr. Larry Bignell

bigs@syban.net www.sunsetswings.com

SYSCO Edmonton

26210 Twp Rd 531A, Acheson, AB T7X 5A4
Mr. Brad Hudson
Hudson.Brad@Edm.Sysco.ca www.sysco.ca

Sysco Guest Supply Canada

5-570 Matheson Blvd E, Mississauga, ON L4Z 4G3
Ms. Jennifer Gill

jaill@guestsupply.com www.guestsupply.com

Talisman Centre

T 780.468.8800 2225 Macleod Trail S, Calgary, AB T2G 5B6 T 403.233.8393
F 780.468.8866 Mes. Lucie Desilets F 403.262.1001
info@talismancentre.com www.talismancentre.com

Tex-Pro Western Limited
T289.752.5499 828 Powell St, Vancouver, BC V6A 1TH8 T800.663.9266
F 800.755.5205 Mr. Al Fleming F 604.254.2550
TF 800.752.5499 sales@texpro.net www.texpro.net TF 800.663.9266
The Coffee Connection Ltd.

T615.824.8664 1047 26 St NE, Calgary, AB T2A 6K8 T403.269.5977

F 615.824.3848 Mr. Bradley Gunning F 403.276.3497
info@thecoffeeconnection.ca www.thecoffeeconnection.ca
The Globe and Mail

T780.872.2208 203-25A Morrow Ave, Toronto, ON M6R 2H9 T416.588.2969

F 780.812.2931 Mr. Tim Harrison F 403.215.8039
Tharrison@nmg.ca www.globeandmail.com TF 888.214.5623

T780.242.4344 Thermotech Environmental Inc.

F 780.662.0038 8 Saskatchewan Ave, Devon, AB T9G 1E7 T 780.987.8002
Mr. John Van Ginkel F 780.987.2838
john@tteheat.com www.tteheat.com
Chemical Free Environment Solutions, Pest Control, Structural Dry-Outs

T780.643.8108 and Temporary Heat. Reduce down time due to pests. One time treatment

F 780.451.0742 and rooms back on market the next day with NO chemical residue. Dry-

TF 877.454.2272 out structure due to flood and reduce mould growth. Supply temporary
heat due to loss of structure heating.

T 403.455.4870

F 866.483.7823
TF 866.483.7822

TA HOTEL &
LGTN"ING ASSOCIATION
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Hospitality Insurance Program
The Alberta Hotel & Lodging Association, in
partnership with Western Financial Group
Insurance Solutions, offers a “Protected Self-
Insurance” Program for AHLA members

How Will You Benefit?

* immediate significant savings off present
premums

* Patential for returns of premium

® Full coverage reviews and access o a
comprehensive blanket limit palicy

stability

® | oss prevention and nisk management

SEMVICES

HIP

For more information contact:

Justin Friesen, 1-800-665-8990 ext. 7211
justin.friesen@westernfgis.ca
www westernfgis.calahla

* Long-term ratoe 5

TotalGUARD Employee Benefits

Alberta Hotel & Lodging Association members
have access to TotalGUARD, a dependable and
affordable Employee Benefits program that will
help attract and retain good employees

How Will You Benefit?

* [mmediate significant savings off presem
premiums

* Rate stability generated through pooling
structure

* Program Flexibility w
to choose from

* Online Administration

* Pay direct drug and dental card

TotalGUARD

For more information contact:

th many Coverage oplions

Scott Stewart, 1-B00-665-B990 ext. 7287
scott.stewart@westernfgis.ca
wwrw.owesternfgis.calahla
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Threshold Financial Technologies Inc.

3269 American Dr, Mississauga, ON L4V 1V4 T 905.678.4508
Mr. John Coyne F 905.678.6800
john@lcwest.com www.threshold-fti.com TF 877.260.4700
Time Business Machines

17620 107 Ave, Edmonton, AB T5S 1G8 T 780.483.3040
Mr. Gregory Bird F 780.486.2989
gbird@timebusiness.com www.timebusiness.com

Tom Goodchild’s Moose Factory

4810 Calgary Tr, Edmonton, AB T6H 5H5 T 780.463.4499
Mr. Len McCullough F 780.463.3183

Imccullough@sawmillrestaurant.com www.sawmillrestaurant.com

Town & Country Uniforms Inc.

5675 Christopher Colombus Ave, Montreal, PQ H2S 2E8 T 800.361.0388
Mr. Mario De Petrillo F514.271.4636
webmaster@tcuniforms.com www.tcuniforms.com

Transworld Hospitality Inc.

11131 Hammersmith Gate, Richmond, BC V7A 5E6 T604.272.3432
Mes. Isabelle Briski-Somers F 604.272.3265
sales@transworldimports.com www.transworldimports.com

Travel Alberta

400-1601 9 Ave SE, Calgary, AB T2G 0H4

Mr. Bruce Okabe

info@travelalberta.com www.industry.travelalberta.com

T 403.648.1000
F 403.648.1111

Unisource Canada Inc.

11248 184 St, Edmonton, AB T5S 256
Ms. Gail Woodward
www.unisource.ca

T 780.453.0876
F 780.451.7903

VingCard Elsafe

100-631 International Pkwy, Richardson, TX 75081 T972.692.3167
Mr. Paul Dinsdale F214.212.7367
rwalker@vcegroup.com www.elsafe.com TF 800.225.8464

W.E. Greer Ltd.
14704 119 Ave, Edmonton, AB T5L 2P1
Mr. John Greer

T780.451.1516
F 780.451.0334

edmordesk@wegreer.ab.ca www.wegreer.com TF 800.565.9898
Wentich Enterprises Ltd.

217-2503 Hanna Cr, Edmonton, AB T6R OH1 T 780.938.9677
Mr. Larry Franchuk F 780.489.2356

Ifranchuk@shaw.ca

West Coast Interiors Ltd

6822 10th Ave, Edmonton, AB T6K 2T7 T 780.436.9983
Mr. Gerald Giebelhaus F 780.988.8380
westcoastinteriorsltd@shaw.ca www.westcoastinteriorsltd.com

Canadian owned, delivering the highest standard of products in Canada.
Guaranteed exceptional service and installation is just part of our
company’s mission along with dedication and personal commitment to
all your facility’s needs while being price sensitive. Serving all of Canada.

Western Financial Group Insurance

777 Portage Ave, Winnipeg, MB R3GON3 T 204.942.2555
Mr. Justin Friesen F 204.975.1624
gis@westernfgis.ca TF 800.665.8990
www.westernfgis.ca

<. Western

FINANCIAL GROUP

Group Insurance Solutions

Western Financial Group Insurance Solutions, in partnership with the
Alberta Hotel & Lodging Association, is pleased to offer an exciting
“Protected Self-Insurance” Program for AHLA members. Five of Canada’s
lodging and hospitality associations have joined together to create the
Hospitality Insurance Program making it the largest in Canada.

Western Refrigeration & Beverage Equipment Ltd.
1232 36 Ave NE, Calgary, AB T2E 6M8

Mr. Daryl Hornberger
info@westernrefridgeration.com
www.westernrefrigeration.com

T 888.443.1946
F 403.291.9213
TF 888.443.1946

Westport Manufacturing

1122 SW Marine Dr, Vancouver, BC V6P 573
Mr. Wayne Letwin

wletwin@west-port.com www.west-port.com

T604.261.9326
F 604.261.3783
TF 800.663.9587

In business since 1947, Westport Manufacturing prides itself on guaranteed
quality of custom-made drapes and beddings for the commercial and
hospitality industries. In addition, Westport offers blinds, motorized shade
systems and a wide range of drapery hardware and accessories.

Westwind Leisure Group

10311 84 St, Edmonton, AB T6A 3R2 T 780.465.6699
Mr. Bart Deeg F 780.462.6594
info@westwindleisure.com www.westwindleisure.com

Wigger Draperies

11430 142 St, Edmonton, AB T5M 1V1 T 780.423.3308
Mes. Elizabeth Grajoszek F 780.425.8620

office@wiggerdraperies.com www.wiggerdraperies.com

World Web Technologies Inc.
301-1000 9 Ave SW,

Calgary, AB T2P 2Y6

Mr. Frank Verhagen
contact@worldweb.com www.worldwebtechnologies.com

T403.777.9300
F 403.777.9304

As an Internet marketing and software company for the tourism industry,
World Web Technologies offers the WorldWeb.com travel website, a
comprehensive source of travel information with cost-effective advertising
opportunities. Other products include WebRezPro.com, a powerful and
affordable Web-based property management system, and ActivityEngine.
com, a business platform for tour operators.

Zep Sales & Service

11627 178 St, Edmonton, AB T5S 1N6
Mr. Mark Bunz

mark.bunz@zep.com www.zep.com

T877.428.9937
F780.453.8148
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« BANFF

Banff Aspen Lodge

401 Banff Avenue, Banff

TF 800.661.0227

info@banffaspenlodge.com | www.banffaspenlodge.com

Premium Rooms - $109 + tax/night. Valid midweek, from now to April 30,
2011. Rate includes continental breakfast, wireless, and parking. Booking
Code: AHLA Member

Banff Voyager Inn & Spruce Grove Inn

555 Banff Avenue, Banff

T 403.762.3301

res@banffvoyagerinn.com | www.banffvoyagerinn.com

$79 for standard room at Spruce Grove Inn for January & February for AHLA
Members. Subject to availability.

Brewster’s Shadow Lake Lodge and Cabins

Box 2606, Banff

T 403.762.1006

info@shadowlakelodge.com | www.shadowlakelodge.com

Shadow Lake Lodge is a remote back country lodge, accessible only by hiking
or cross-country skiing. BC # AHLA2011

Tunnel Mountain Resort

502 Tunnel Mountain Rd, Banff

T 403.762.4515 ext 551

info@tunnelmountain.com | www.tunnelmountain.com

15% off our published room rates. Mention AHLA discount. Not valid holiday
weekends, Christmas or New Years.

« CALGARY

5 Calgary Downtown Suites

618 5th Avenue SW, Calgary

T 403.451.5551

www.5calgary.com

$99 for a one-bedroom suite during the month of January. Booking code
AHLA555.

Calgary Marriott Hotel

110 9th Avenue SE, Calgary

TF 800.896.6878

www.calgarymarriott.com

25% off weekday and weekend rates. Booking code: TVL. Industry ID required
at check in.

Delta Calgary Airport

2001 Airport Rd NE, Calgary

T 403.250.6000 TF 800.268.1133

dca.reservations@deltahotels.com | www.deltacalgaryairport.com

Stress free convenience! Attached to the Calgary Airport, Delta Calgary Airport
offers an Alberta Hospitality rate from $119.00. Booking Code: AH8
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Executive Royal Inn North Calgary

2828 - 23rd Street NE, Calgary

T 403.291.2003 or TF 877.769.2562

northcalgary@royalinn.com | www.executivehotels.net/calgary

$89 for an Executive Queen Room. Subject to availability and black-out dates.
Booking Code ROYAL-AHLA

Holiday Inn Calgary Airport

1250 McKinnon Drive NE, Calgary

T 403.230.1999

reservations@hicalgary.ca | www.holiday-inn.com/calgary-apt

Weekend Industry Special! $109.00 per night for Superior Class rooms from
January - March and September - December 2011. Subject to availability.

Sandman Hotel & Suites Calgary West

125 Bowridge Drive NW, Calgary

T 403.288.6033

fom_calwest@sandman.ca | www.sandmanhotels.com

Hotel Industry Rate from January - March: $89 for a King Room based on
availability. ID required. Email room request.

Sheraton Suites Calgary Eau Claire

255 Barclay Parade, Calgary

T 403.517.6600

reservations@sheratonsuites.com | www.sheratonsuites.com

From January 1-12th stay one night and get the second for 50% off, ask for
Better Tomorrows.

Super 8 Motel

1904 Crowchild Trail NW, Calgary

T 403.289.9211

super8motelcalgary@shaw.ca | www.super8.com

Queen bed, free breakfast, wifi, movies, coffee, winter plug-ins. Promotional
rate $69.99 + taxes. Booking Code AHLA 123 until March 2011.

Travelodge Calgary South

7012 Macleod Trail S, Calgary

T 403.253.1111 TF 888.314.1444

January to March 2011- Industry Rate $69.00 plus taxes, call property directly.
1 King/2 Doubles including breakfast.

« CANMORE

StoneRidge Mountain Resort

30 Lincoln Park, Canmore

TF 877.675.5001

info@stoneridgeresort.ca | www.stoneridgeresort.ca

Experience Alberta’s top rated hotel by Trip Advisor at 50% off! Booking Code:
AHLA (subject to availability).



« CLARESHOLM

Bluebird Motel

Highway 2, Box 1888, Claresholm

T 403.625.3395

bbird@telusplanet.net | www.bluebirdmotel.ab.ca

$15 off our regular rates for any room, including heritage theme rooms.

« DEAD MAN FLATS

Copperstone Resort Hotel

250, 2nd Avenue, Dead Man'’s Flats

T 403.678.0303

info@copperstoneresorthotel.com | www.copperstoneresort.ca

$99 for a one bedroom suite during the month of October and November
2011. Booking code: AHLA2011

« DRUMHELLER

Econolodge Inn & Suites

392 Centre St, Drumheller

T 403.823.3322

Drumheller.econolodge@gmail.com | www.econolodgedrumheller.com
$90 for a double room during month of January & February 2011. Booking
code: AHLA 25

« EDMONTON

Alberta Place Suite Hotel

10049-103 Street, Edmonton

T 780.423.1565

reservations@albertaplace.com | www.albertaplace.com

$99 for a Studio Suite during the month of January. Booking code ABPLACE10

Best Western South Edmonton Inn & Suites

1204 - 101 St SW, Edmonton

T 780.801.3580 TF 877-305-3580

61078@hotel.bestwestern.com
www.bestwestern.com/ca/southedmontoninnandsuites

Rates from $109 - $159 inc Hot Breakfast, subject to availability. Pool,
whirlpool and waterslide. Taxes not included.

Coliseum Inn

11845 Wayne Gretzky Drive, Edmonton

T 780.471.1231

crystal@coliseuminn.ca | www.coliseuminn.ca

During January - March we will offer a Industry Rate of $79.00 in our renovated
rooms and $59.00 in our non renovated rooms.

Delta Edmonton Centre Suite Hotel

10222 - 102 St, Edmonton

T 780.423.9293

decsh@deltahotels.com | www.deltaedmontoncentre.com

Book today and receive this exclusive offer of a Delta Room with King, Queen
or 2 Queen beds for $99.

Edmonton Marriott at River Cree Resort

Edmonton

T 800.960.4913

www.edmontonmarriott.com

25% off weekday and weekend rates. Call or book online using rate code TVL.
Industry ID required at check-in.

Quality Inn West Harvest

17803 Stony Plain Rd, Edmonton

T 780.484.8000 TF 800-661-6993

vivian.basaraba@westharvest.ca | www.qualityinnwestharvest.com

Join us in West Edmonton; only 3 minute drive to West Edmonton Mall. Winter
rates from $109/night + taxes.

Hilton Garden Inn West Edmonton

17610 Stony Plain Rd, Edmonton

T 780.443.2233

dolores.march@hilton.com | westedmonton.hgi.com

Value packed Bed ‘N Breakfast deal including deluxe accommodation and
made-to-order hot breakfast buffet for up to 4 guests.

Holiday Inn Express Edmonton Downtown

10010 104 Street, Edmonton

T 780.701.3317

gm@hiexedmonton.com | www.hiexdowntown.com

Up to 25% off guestrooms at any IHG hotel around the world. This is our
Friends and Family Rate.

Westgate Motor Inn

21621 Stony Plain Road, Edmonton

T 780.447.4520

$64 daily for a room (January through March). Weekly and monthly rates also
available. Ask for our Winter Specials.

« FORT McMURRAY

Clearwater Suite Hotel

4 Haineault St, Fort McMurray

T 780.799.7676 TF 877.799.7676

info@clearwatersuitehotel.com | www.clearwaterfortmcmurray.com

20% off best available rate AND it can be booked online on our website using
the booking code AHLA!
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Merit Hotel & Suites

8200 Franklin Ave, Fort McMurray

T 780.714.9444 TF 877.637.4855

info@meritfortmcmurray.com | www.meritfortmcmurray.com

20% off best available rate AND it can be booked online on our website using
the booking code AHLA!

Franklin Suite Hotel

10300 Franklin Ave, Fort McMurray

T 780.788.2199

info@franklinfortmcmurray.com | www.franklinfortmcmurray.com

20% off best available rate AND it can be booked online on our website using
the booking code AHLA!

Nomad Hotel & Suites

10006 McDonald Ave, Fort McMurray

T 780.791.4770 TF 866.650.3678

reservations@thenomadinn.com | www.thenomadinn.com

20% off best available rate AND it can be booked online on our website using
the booking code AHLA!

Vantage Inn & Suites

200 Parent Way, Fort McMurray

T 780.713.4111 TF 866.713.4111

hhart@vantagefortmcmurray.com | www.advantagewest.ca

20% off best available rate AND it can be booked online on our website using
the booking code AHLA!

- GRANDE PRAIRIE

Service Plus Inns & Suites

10810-107 Ave, Grande Prairie

TF 888.875.8667

grandeprairie@spis.ca | www.serviceplusinns.com

Ask at Front Desk about our current family package, over $75.00 in savings!

Stanford Hotels & Resort GP

11401 100 Ave, Grande Prairie

T 780.539.5678 or TF 800.661.8160

reservations@stanfordhospitality.com | www.grandeprairiestanfordhotel.com
Small or large kitchen units for the month of December only at our Standard
Room Rate of $99.00. Booking Code: dec99

« HINTON

Holiday Inn Hinton

393 Gregg Ave, Hinton

T 780.865.3321

gm@bestsleephintonhi.com | www.bestsleepintown.com

$89.00 for a Standard room, Jan. - May 2011, Oct. - Dec. 2011. Booking code:
Alberta Hotel & Lodging
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« LEDUC

Best Western Plus Denham Inn & Suites

5207 - 50th Avenue, Leduc

T 800.661.3327

info@bestwesterndenham.com | www.bestwesterndenham.com

AHLA Winter Escape Package - January. One night’s stay, $20.00 food voucher
& in-room movie. King Mini-Suite $159.00 + tax

« LETHBRIDGE

Coast Lethbridge Hotel & Conference Centre

526 Mayor Magrath Drive S, Lethbridge

T 403.327.5701

clhinfo@coasthotels.com | www.coasthotels.com

$89.00 for a Comfort room for January/February, 2011. Booking code
AHLA2011.

Hampton Inn & Suites by Hilton Lethbridge

4073 2nd Ave S, Lethbridge

T 403.942.2142

curtis.sheck@hilton.com | www.lethbridgesuites.namptoninnbyhilton.com
$119 for a deluxe room valid until end of February 2011. Booking code AHLA.

Sandman Hotel Lethbridge

421 Mayor Magrath Drive, Lethbridge

T 403.328.1111

sls_lethbridge@sandman.ca | www.sandmanhotels.com

50% off our rack rates, upgrades when available. Rates starting at $80.00.

« LONGVIEW

Highwood River Inn & Retreat Center

Box 186, Longview

T 403.558.2456

highwoodriverinn@gmail.com | www.highwoodriverinn.ca

Rest, relax, and rejuvenate on the south side of beautiful Kananaskis! Only
$99.95 for the month of January. Hope to see you there!

« NISKU

Nisku Inn & Conference Centre

1101 - 4th St, Nisku

T 780.955.7744 x372

tashaharrop@niskuinn.com | www.niskuinn.com

$95.00 for all stays over 2 nights. Please state AHLA special rate. Some
restrictions apply.



« RIMBEY

Best Western Rimstone Ridge Hotel

5501 50th Ave, Rimbey

T 403.843.2999

valerie.st-jean@bwrimbey.com

$119.00 for September, new hotel near lakes, historical truck museum, corn
maze, cheese factory, berries. Farmers’ markets and great sunsets.

« WABAMUN

Shoreside Inn & Suites

5102 -51 Ave, Wabamun

T 780.892.4773

Shoresideinn.reservations@gmail.com | www.shoresideinn.com
10% discount on room of choice during the month of May 2011

Wabamun Hotel

5140 - 52 Street, Wabamun

T 780.892.2224

wabhotel@xplorenet.com | www.wabhotel.com

15% discount off room of choice during the month of January 2011.

« WATERTON

Waterton Glacier Suites

107 Windflower Ave, Waterton Lakes National Park

T 403.859.2004 TF 1.866.621.3330

info@watertonsuites.com | www.waterton.ca

$99.00 for a Deluxe Suite with jacuzzi & two fireplaces. Includes breakfast for
two. Valid January 3rd - May 10th.

Calgary RV Expo & Sale
January 27-30, 2011

Calgary BMO Centre
www.rvda-alberta.org/rvshow.
asp?location=Calgary

March 8, 2011

Online Revealed

Canada-E-Connect 2011 March 8-9, 2011

Canadian Tourism Marketing Summit

Sheraton Centre, Toronto
www.cdntourismmarketing.ca

« WETASKIWIN

Prairie Breeze Inn, RV & Camping

RR 1, Wetaskiwin

T 780.352.7220

info@prairiebreeze.ca | www.prairiebreeze.ca

$99 for a deluxe room from Jan. 1/11 to April 30/11. King Size Bed, Jacuzzi tub
& European breakfast.

« WHITECOURT

Nova Inn Whitecourt

5406 Caxton St, Whitecourt

T 780.779.2399

jeanpierre_b@novahotels.ca | www.novahotels.ca

Nova Inn Whitecourt is offering a special rate $84 plus taxes for a single
standard room. Booking Code: AHLA 10-2011

The Ritz Cafe and Motor Inn

Box 1015, Whitecourt

T 780.778.5055

theritz@telusplanet.net | ritzmotorinn.com

Roomis starting at $59.00, including free breakfast in the restaurant.

2011 Housekeeping Awards Gala
April 18,2011
The Fairmont Chateau Lake Louise
www.ahla.ca

Rendez-vous Canada 2011
May 15-18, 2011

February 2-4,2011
Hyatt Regency, Toronto
www.canadaeconnect.com

Edmonton RV Expo & Sale
February 10-13,2011
Edmonton Expo Centre
www.rvda-alberta.org/rvshow.
asp?location=Edmonton

Hotel Association of Canada Conference
March 7, 2011

Sheraton Centre, Toronto
www.hacconference.ca

Sheraton Centre, Toronto
www.onlinerevealed.com

Canadian Hotel Investment Conference
April 12-13,2011

The Ritz Carlton, Toronto
www.hotelinvest.ca

AHLA 2011 Convention & Trade Show
April 17-19,2011

The Fairmont Chateau Lake Louise
www.ahla.ca

dHLd

Québec City Convention Centre
www.rendezvouscanada.com

Global Travel & Tourism Summit
May 17-19, 2011

Las Vegas, USA
www.tourismfortomorrow.com

ALBERTA HOTEL &
LODGING ASSOCIATION
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7 by Lyndsey Rae

The AHLA is committed to serving our members.
Here are just a few of the ways we helped our members in 2010:

Tourism Marketing

\/ Presented the 2010 Housekeeping Award to 139
properties that demonstrated the highest standards of
cleanliness, maintenance, and state of repair.

W/ Inspected 1,130 hotels, motels and campgrounds
for www TravelAlberta.com and the 2011 Official
Accommodation and Campground Guides.

W Launched the JackRabbit search engine on
www.TravelAlberta.com, enabling consumers to make
reservations instantly with over 300 participating properties.

Member Value Programs

v Helped members save up to 65% on office and
guestroom supplies with Staples Advantage Canada.

\/ Locked in long-term power requirements for over 250
AHLA members for as little as 5.317¢/kWh.

v Helped members measure and offset their carbon
footprint and develop environmental stewardship programs
through the EcoStay program.

Human Resource Development

\/ Introduced “The Housekeeping Edge” seminar to
help members improve housekeeping at their properties.
Seminars held around the province let housekeepers
improve their technique and share best practices.

«/ Conducted an online wage survey to help members
offer fair and competitive wages and benefits, and to inform
government about prevailing wages in the hospitality
industry. A record 219 properties participated in 2010!

\/ For the fourth consecutive year, helped members
measure and improve their HR practices to become
Employers of Choice.

Government Relations

W/ Continued to work with federal and provincial
governments to ensure our members can access foreign
workers for key positions in their businesses.

«/ Reviewed and compared the governance,
administration, operation, and marketing alignment of DMFs
in Alberta to ensure the sustainability of funds for tourism
marketing.

\/ Recommended changes to minimum wage policy to
the Standing Committee on the Economy.

\/ Continued to plan for the evolution of Alberta’s VLT
network to ensure future opportunities in gaming.

In addition, the AHLA keeps our members up to speed on
important industry issues and trends through our Innsight
newsletter, www.ahla.ca, email alerts, and Alberta Hospitality
magazine.

Are you missing out on what the
AHLA has to offere

Call us at 1-888-436-6112 to find out!

a"La ALBERTA HOTEL &
LODGING ASSOCIATION

INSPIRING SERVICE, GROWING VALUE
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ahla member value programs

Since 2006, the AHLA has saved members over $16 million in operating costs, in addition
to providing them with the peace of mind that the AHLA has done the homework for
them! Here are just a few of the ways we've helped our members:

Electrical Energy

The AHLA has purchased electrical energy on behalf of our members
since 2001. The power program is one of our most popular and
successful Member Value Programs.

“Over the past 10 years, the AHLA has saved the Remai group of hotels over
51,000,000

~ Dave Korpach, Remai Group

Home & Auto Insurance Discounts

All AHLA members and their staff are eligible for discounts on home and
auto insurance through Johnson Inc.

“Johnson Insurance did a great job for me. We are really happy with them -
their rates are awesome. Their preferred rate program is second to none!”

~ Tracy Nadon, Chez-Nous Motel

Employee Health Benefits

The Total GUARD Employee Benefits program through Western Financial
Group can help you to attract and retain staff.

“Participation in the AHLA group benefits plan has benefited both our
property and our employees. As a small employer we would be unable to
get this level of coverage for the low cost we are able to as part of the larger
AHLA group. One of the best benefits to our staff is the pay direct drug

card, which allows them to pay only their 20% portion when they pick up a
prescription, rather than paying the entire cost up front and submitting it for
reimbursement.”

~ Leanne Shaw-Brotherston, Country Inns & Suites by Carlson

EcoStay

The AHLA has partnered with EcoStay to help our members reduce their
carbon footprint.

“Since we have implemented the LivClean Program we have received great
feedback from our guests, operators, and suppliers. It has also generated
new business for us, as operators, and our customers are starting to demand
environmental responsibility.”

~ Kurt Fonseca, High Country Inn

Group Retirement Savings

Group RRSP programs are provided through Kinasewich Benefit
Consulting, in partnership with the AHLA, and offer a convenient and
disciplined way to save for retirement.

“I'highly recommend the Group RRSP Program as a fundamental part of an
employee care and retention strategy. This program has been an important
part of our ability to attract and retain the very best people. Today's
employees are looking for holistic compensation packages that go beyond
just wages and hours. It's a win-win.”

~ Perry Batke, Best Western Denham Inn & Suites

Staples Advantage Canada

Through the Staples Advantage Canada, AHLA members receive up to a
65% discount on regular catalogue priced items and additional savings
on other categories.

“We saved over $40 on one toner cartridge alone! That is a HUGE saving.”

~ Tina Tobin, Sands Hotel & Conference Centre

GROW THE VALUE OF YOUR MEMBERSHIP!
Find out about AHLA's Member Value Programs today!
Visit www.ahla.ca or call 1-888-436-6112.
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For more details on the AHLA’s programs and services:
Visit ahla.ca . Call Toll Free 1.888.436.6112



