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See what happens “When the Stars Align” at the AHLA’s 91st Annual Lr Hﬁﬁ?ﬁ{ﬂ -A1 ffah{e{
Convention & Trade Show. This year’s theme highlights the belief that

there are no limits to what can be achieved when AHLA members gather Group Insurance Solution

to share ideas, celebrate achievements, and connect with colleagues.
This year’s convention offers:

* Educational sessions that address our members’ greatest challenges
and deliver practical solutions that can be implemented quickly and
. Alberta Hotal
easily. @Ty Sty Aszne,
A two-day trade show, which offers a fremendous one-stop shopping
opportunity that will allow AHLA members to meet industry suppliers

and get a head start on deals that will benefit them throughout the year. @ LG (—}H ¢ 3

Award presentations that provide the opportunity to celebrate the FOR E“SLHESE FuRLEATIENE
accomplishments of the properties and people in our industry who work

diligently day by day to achieve their success.

WE MAKE

Honouring our commitment to the environment is essential, "_,I 1 D S‘\ 8 Froam Mm i o
which is why the AHLA’s 2011 Convention & Trade Show : /sco sl
is a carbon neutral event. With the support of the EcoStay

Program, all of the unavoidable emissions resulting from
: Coast Hotels @
-’4 f'b“tﬁ " & Resorts

this year’s event have been balanced off through carbon

offsets from emission reducing projects.

Inspiration, innovation, and insight can all be found at the AHLA's 91st
Annual Convention & Trade Show. We are thrilled you have joined us to
see all that is possible....When the Stars Align!

Welcome to Lake Louisel! Silver —
-~ (i Bennetl

& Profitek

Convention Dress

Convention dress is business casual, except for the following: Kinasewich - —
Housekeeping Awards Gala - cocktail/business attire Benefits Consulting Lid.

Chairman’s Dinner - cocktail/business attire

Registration Desk Hours

Sunday  2:00 pm - 9:00 pm Bronze

Monday  7:30 am - 7:00 pm x

Tuesday 7:30 am - 1:30 pm m g
NEWEI STAR GUALITY

Prize draws take place throughout the convention. Delegates must be *

present to win. Cash bars are available at all receptions and dinners. — STAY
- uieanlloo il el WA Bail Caracdd

The AHLA Convention & Trade Show Guide is published by EMC Pybh(uhons, é?(EEL"TWE

19073 63 Avenue, Surrey BCV3S 867 1-800-667-0955 info@emcmarketing.com

Publications Mail Agreement No. 40026059 sl FERVICE




WHEN THE STARS ALIGN

SCHEDULE OF EVENTS

SUNDAY, APRIL 17

2:00 - 9:00 pm
Larch Lounge

4:00 pm

Beehive/Lakeshore Room

5:00 - 9:00 pm
Mount Temple Ballroom

e
(_-_:}':‘rr?m.':-ﬂrf

DELEGATE REGISTRATION

ALBERTA HOTEL & LODGING ASSOCIATION ANNUAL GENERAL MEETING

Attend the AHLA's Annual General Meeting to learn more about your association. Hear a full report of the AHLA's
2010 activities and discover plans for the future. Results of the AHLA’s online elections for the 2011 - 2012 Board
of Directors will also be announced. Membership dues must be paid in full to attend.

Alberta Hotel Safety Association Annual General Meeting to follow.

OPENING RECEPTION & TRADE SHOW

Sponsored by The Fairmont Chateau Lake Louise

One of the most popular hospitality industry trade shows in Canada, the AHLA's trade show attracts exhibitors from
a wide range of services and suppliers to the industry. This show offers innovative, profit driving, and cost saving
products and ideas. Get practical solutions for the challenges you face today, and inspiration to plan for the future
while networking with your industry peers.

Prize draws will take place throughout the evening. You must be present to win.

MONDAY, APRIL 18

7:30 am - 7:00 pm

Larch Lounge
COMMECT 8:00 - 10:00 am
LOGISTIES Victoria Ballroom

Growp inmstncs Sohrsona

9:00 - 9:45 am
Heritage Hall

( EMNM 10:00 am - 1:30 pm
Mount Temple Ballroom

DELEGATE REGISTRATION

OPENING BREAKFAST
Sponsored by Connect Logistics Services

Keynote Address - John Furlong

Sponsored by Western Financial Group Insurance Solutions

The 2010 Winter Games - Celebrating the Possible - As the world celebrated the 2010 Olympic Games,
John Furlong became a familiar figure to all watching. As the Chief Executive Officer of the Vancouver Organizing
Committee, John led the teams that organized and staged the 2010 Olympic and Paralympic Winter Games. Join
John as he shares his views on the inspiration that can be drawn from the Olympic and Paralympic Movements
and the Games celebrations. John will provide an overview of the games and offer insights into the resulting
human legacies. Learn how he handled seemingly insurmountable setbacks to achieve a runaway success and
ultimately a pivotal moment in Canadian history.

EXHIBITORS’ BREAKFAST

TRADE SHOW & LUNCHEON
Sponsored by ENMAX

Lempiehensive
ENMAX welcomes all dele ® "‘*‘ .
gates fo the trade show luncheon. v

Current market conditions make now a great time to secure P rl r-ltT ﬁ <

a contract - be sure to stop by their booth to find out about A
the new power program for AHLA members. Don't miss this SO | L_Jtl O r_1 S
chance to find out about the newest products and services on
the market!

Lunch will be served from 11:30 am to 1:00 pm.

Passport prize draws start at 12:30 pm sharp.

MCCALLUM
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-m' 2:00 - 3:00 pm BUSINESS SESSIONS
FOR BUSINESS Victoria Balloom Social Media & Storytelling .
Sponsored by Best Buy/LG Electronics
Hoteliers have always been great storytellers and the advent of social media has provided unprecedented platforms
@ LG and audiences for sharing them. In this session, you will discuss how to use storytelling elements in social media
to capture the attention of travellers and convert them into guests. Topics include where to source content, how
to present content for maximum impact, and how to encourage the most compelling storytellers of all: your guests.

Lakeshore Trail Room AGLC - Play it Smart
Social responsibility, sustainable revenue streams, VLTs, changing regulations - how do they affect your property
and what do they mean? Join representatives from the Alberta Liquor & Gaming Commission as they discuss the
future of liquor and gaming in Alberta.

_ Plain of Six Glaciers/ Thrive vs. Survive: Best Practices for Dealing with Price Wars
S I R Saddleback Room Sponsored by STR - Smith Travel Research
In volatile markets and down economies, hoteliers often find themselves in a unique battle for business. Five-star
properties steal from 4-star...4 from 3...3 from 2...and so on. There’s no easy solution when hotels “hijack”
demand. But there are some “best practices” that are much less damaging than simply using price as your primary
strategy. Join us for a lively session as a leading revenue management specialist offers some sage advice on
dealing with price wars.

_&- 3:15-4:15 pm BUSINESS SESSIONS
- Victoria Ballroom Online Reputation Management

FOR BUSINESS Sponsored by Best Buy / LG Electronics

Social media has wrestled control over what is being said about hotels out of the hands of the hoteliers and

@ LG placed it into the hands of the guests - and then handed them a megaphone. In this seminar, learn how to regain
some of this control and wield your influence to enhance your property’s online reputation. Topics include how
to monitor and respond to online review and social media feedback, how to recruit advocates, and how to
generate positive reviews and feedback.

COMMNECT Lakeshore Trail Room Learn with Connect Logistics Services

LOGISTICS Connect Logistics Services is the sole liquor distribution agent authorized by the AGLC to distribute spirits, wine,

coolers, and imported beer to licensed buyers in Alberta. In this unique training session, you will learn how to

effectively use the CLS online system from the experts.

dHLA ool issocumon

H P s TotalGUARD
Hospitality Insurance Program TotalGUARD Employee Benefits
« |mmediate significant savings off present « Immediate significant savings off present
premiums; premiums;
« Potential for returns of premium; » Rate stability generated through pooling
structure;

= Full coverage reviews and access to a
comprehensive blanket limit policy; « Program flexibility with many coverage

" i § ¥ .

« Long-term rate stability: aptions to choose from;

« Loss prevention and risk management + Online administration;

SErVICes. « Pay direct drug and dental card

Justin Friesen, 1-800-665-8990 ext. 7211 Scott S
justin.friesen@westernfgis.ca

wart, 1-800-6
[t.stewart

(= R

Bwesternfgis.c
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Plain of Six Glaciers/
Saddleback Room

4:30 - 5:00 pm

4:30 - 6:00 pm
Agnes Room

5:00 - 6:30 pm
Beeehive/Lakeshore Room

6:00 - 7:00 pm
Heritage Hall

7:00 pm
Mount Temple Ballroom

7:00 pm
Alpine Room

Protect Your Most Important Resource

Sponsored by Alberta Hotel Safety Association

For your hotel to be both productive and profitable, it is essential to “protect your most important resource - your
people”. This informative seminar, hosted by the Alberta Hotel Safety Association, will discuss the importance,
value, and your responsibilities in ensuring you are in compliance with health and safety in the workplace.

THE FAIRMONT CHATEAU LAKE LOUISE PROPERTY TOUR

Take a unique guided tour behind the scenes at one of Alberta’s premier resort properties, and discover firsthand why
The Fairmont Chateau Lake Louise is recognized globally for progressive environmental stewardship and responsible
tourism. Learn what it takes to make this grand luxury hotel run smoothly on a daily basis! You must sign up at the
AHLA convention registration desk to take part in this tour.

CAMPGROUND MEMBERS’ MEETING

AHLA campground members are invited to a special meeting with their colleagues to discuss the challenges and
opportunities that face their businesses. The Recreation Vehicle Dealers Association of Alberta will be on hand to
provide attendees with an update and recap of the highlights from the past year.

HOUSEKEEPING AWARDS CHECK-IN
Staff from properties who have achieved the 2011 Housekeeping Award are asked to check in prior to the Housekeeping
Awards Gala.

STAR QUALITY COCKTAIL RECEPTION
Sponsored by Canadian Star Quality Accommodations

HOUSEKEEPING AWARDS GALA DINNER

Sponsored by Travel Alberta

Join your colleagues for an amazing evening of celebration! This popular and prestigious gala dinner will celebrate
the front line staff members whose skill and hard work helped to earn their property the 2011 Housekeeping Award.

Gift bags and grand prize provided by SERTA.

CAMPGROUND MEMBERS’ DINNER

Sponsored by the Recreation Vehicle Dealers Association of Alberta

AHLA campground members are invited fo meet and mingle with their peers for a fun-filled evening of networking
and celebration!

TUESDAY, APRIL 19

Aberta Hotel
Salety Assoc,

Al

_,44. bf,f‘_t.a [

7:30 am - 1:00 pm
Larch Lounge

8:00 am

Victoria Ballroom

9:30 - 11:30 am

Mount Temple Ballroom

DELEGATE REGISTRATION

SUNSHINE BREAKFAST

Sponsored by Alberta Hotel Safety Association

Start your day off right! The Alberta Hotel Safety Association is pleased to present the Certificate of Recognition to
those properties who have earned this great achievement.

BUSINESS SESSIONS

Alberta Accomodation Outlook

Sponsored by Alberta Tourism, Parks & Recreation Tourism Development Branch

This session will provide hotel owners and operators with a current and comprehensive outlook for Alberta’s
accommodation industry. The session will include vital information about the health of our sector today and
tomorrow, including economic and market conditions, projected supply and demand trends and financing related
issues. This session will be invaluable to anyone involved in the development and operations of hotels and fixed-
roof accommodation in Alberta.

ahla show guide 2011 | &
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9:30 - 10:30 am

Beehive/Lakeshore Room

9:30 - 10:30 am

Mount Temple Ballroom

10:45 - 11:45 am
Beehive/Lakeshore Room

10:45 - 11:45 am

Mount Temple Ballroom

11:30 am
Agnes Room

12:00 noon
Victoria Ballroom

2:00 - 4:00 pm

Mount Temple Ballroom

4:00 - 4:30 pm

6:00 - 7:00 pm
Red Room

7:00 pm
Victoria Ballroom
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So You Really Like Working With People?

Sponsored by Kinasewich Benefits Consulting

Five Principles for Finding Personal Fulfillment on the Road to Service Excellence While most hospitality
and guest service training focuses on the “how to” component of customer service excellence, such as interpersonal
communications techniques, phone etiquette, and service recovery tactics, little is said about the “What's In It For
Me?2” from our staff’s perspective. This session gives you training tools to help your operations team remember
how fun this business can be, despite its numerous challenges, and how much easier our workdays become when
we get on the road to service excellence.

Leadership, Teamwork & Winning

Sponsored by Best Western International

Join Jim Bearden as he delivers a customized leadership development seminar that is fast-paced and highly interactive.
Drawing on his personal leadership experiences (US Marine Corps, Corporate America, parent of 3 children) and
his warm sense of humour, Jim offers practical insights on the requirements, characteristics, and roles for leaders
as facilitators of essential organizational activities. This session is for anyone who wants to become a more effective
leader and create a more engaged team.

A Minute In Time

Sponsored by Alberta Hotel Safety Association

A split second decision is all it takes to impact your hotel’s operations. Join the Alberta Hotel Safety Association,
as they lead you through an incident investigation workshop to discover the why, the how, and the costs associated
with a workplace incident.

Talent Management - A Westlet Perspective

Recruiting, on-boarding, and employee development all lead up to the fact that companies want better employees.
Aligning business goals with employees allows them to see what integral part they play in the bigger picture of
the company. Join Blair Pollard, Vice President of Talent Management for Westlet, as he shares his insights on
how a successful company achieves positive results in the world of human resource development.

GOLD KEY AND EMPLOYER OF CHOICE RECIPIENTS’ CHECK-IN
Gold Key and Employer of Choice recipients are invited o check in prior to the Gold Key and Employer of Choice Luncheon.

GOLD KEY AND EMPLOYER OF CHOICE AWARDS LUNCHEON

Sponsored by Coast Hotels & Resorts

Join your peers in celebrating the employers and employees who are committed to making Alberta’s tourism and
hospitality industry the best that it can be!l The AHLA’s Gold Key Award celebrates the contributions of employees at
all levels who, in their careers, have shown the aftitude and dedication needed to serve our guests. The Employer
of Choice Award recognizes properties that have achieved the highest standard of human resource practice in
Alberta’s tourism and hospitality industry.

THE ATTITUDE STRATEGY™: How to Engage in 30 Days and Build Morale and Customer Focus
Sponsored by Bennett Jones LLP

How Is Culture Related To Attitude @ Culture = Behaviour. How people behave toward each other and customers,
toward work ethic and engagement on the job, toward management and stress are ALL learned behaviours - affitudes.
Using hilarious stories and a real-world, you-are-here focus, Kevin Burns offers ten strategies to give you the tools
to out-perform, out-manage, out-lead, out-service and out-smart your competitors and to become a category of
one built on a solid corporate culture of workable attitudes. This is one session you do not want to miss!

THE FAIRMONT CHATEAU LAKE LOUISE PROPERTY TOUR
If you missed it the first time, this is your second chance to take this unique guided behind the scenes tour.
You must sign up at the AHLA Convention registration desk to take part in this tour.

CHAIRMAN'S RECEPTION

CHAIRMAN'S DINNER

Sponsored by Sysco Calgary

Our 91st Annual Convention will close with an elegant evening of dinner and entertainment, including the presentations
of the Award of Distinction and Life Membership to AHLA members whose service has contributed to our association
and Alberta’s tourism and hospitality industry.

Grand Prize of an Edmonton - Jasper return trip for 2 sponsored by VIA Rail
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Allmar 26
A ALLMAR W@ el 0l NEe i
B 11641151 StNW,
Edmonton, AB T5M 4E6
www.allmar.com

Biaria Hoel & Liodging Sasocstion 704 | Trace Shos
T Chabm Laks Lo
g 131, 3801

T 780.447.1605
F 866.830.0493

Allmar Inc. prides itself on being the complete source for convenience,
security, fire and life safety products; Hollow Metal Doors & Frames,
Wood Doors, Mechanical & Electro-Mechanical Door Hardware, Access &
Egress Control Solutions, Washroom Accessories, Toilet Partitions, Lockers,
Mailboxes, Wall Protection, Chalk & Tackboards, Folding Doors and supply
and installation of Automatic Door Operators.

Apple Fitness Store Ltd. 28
Fitness Equipment

16604 109 Ave, Edmonton, AB T5P 1C2
www.applefitness.com

T 780.452.8877
F 780.452.8885

.y |
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EXHIBITORS

Alberta Employment & Immigration
Workplace Partnerships Program

10808 99 Ave, Edmonton, AB T5K 2H2
www.gov.ab.ca/hre

Alberta Gaming & Liquor Commission
Gaming & Liquor

50 Corriveau Ave, St. Albert, AB T8N 3T5
www.aglc.gov.ab.ca

Alberta Hotel Safety Association

Heath and Safety Training Products

2715 Ellwood Dr SW, Edmonton, AB T6X OP7
www.ahsa.ca

Alberta Laundry Systems
Laundry Equipment

1839 54 St SE, Calgary, AB T2B 1N5
www.albertalaundry.com

76

T 780.427.4200
F 780.422.2442

79

T 780.447.8602
F 780.447.8950

75

T 780.436.6112
F 780.436.5404

15

T 403.273.4040
F 403.273.4151

Bed Bug Task Force Ltd. 91
*BED BUG Bed BuggSolutions
<~ TASK FORCE
g i er=—l 1804 1 St NW, Calgary, AB T2M 2T2 T 855.250.2447

www.bedbugtaskforce.ca

Licensed provider of ThermaPureHeat, which kills bedbugs and eggs in
one treatment. This green, chemical free procedure has been featured

on Animal Planet and Discovery Channel’s “Verminators". It can save you
thousands of $$ in replacement costs. We also offer traditional pesticide
application procedures.

Best Buy Canada / LG Electronics Parker Room

Electronics

8800 Glenlyon Pkwy, Burnaby, BC V5J 5K3 T 604.412.1994
www.bestbuy.ca F 604412.5235
Best Western International, Inc. 01

Hotel Development
6201 N 24 Pkwy, Phoenix, AZ 85016
www.bestwestern.com

T 602.957.5621
F 602.957.5694

Birchwood Furniture Co. Inc. 06
Upholstered Furniture

4770 46 Ave SE, Calgary, AB T2B 3T7
www.birchwood.com

T 403.571.7220
F 403.571.7234

Caber Sure Fit Inc. (Protect-A-Bed Canada) 37
Mattress Encasements
1 - 35 Valleywood Dr, Markham, ON L3R 519
www.protectabed.ca

T 905.305.5207
F 905.479.6240

DO YOU HAVE

Qo Qulty?

ahla show guide 2011 | 7
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Canadian Hotel Supply

Room Supply Items, Linens, Small Appliances
100 S Milwaukee Ave, Vernon Hills, IL 60061
www.canadianhotelsupply.com

Canopco - a Globalive Communications Company
Telecommunications Solutions

1200 - 48 Yonge St, Toronto, ON M5E 1G6
WWW.Canopco.com

Centratech Technical Services Ltd.
Fire & Safety Equipment & Services

1 - 7644 49 Ave, Red Deer, AB T4P TM4
www.centratech.ca

Chase Paymentech Solutions

Payment Processing, Debit/Credit Acceptance
2075 Kennedy Road, Toronto, ON M17 3V3
www.chasepaymentech.com

Christopher Carpets Ltd.
Floor Coverings

04

T 847.743.1177
F 847.743.3177

52

T 866.717.3411
F 866.420.9032

31

T 403.343.1119
F 403.846.2774

03
T 416.940.6375
F 416.940.6030

32

Coronet Equipment Ltd. 07
Industrial Laundry Equipment

8112 46 St, Edmonton, AB T6B 2M8
WWww.coronetequipment.com

T 7804683127
F 780.466.1564

Covenant Restorations
Bathtub Reglazing, Spot Repairs & Non-Slips
307 - 151 East Lake Blvd,
Airdrie, AB T4A 2G1
www.tub-reglaze.com

T 877.585.5053
F 403.912.0790

Covenant Restorations has been specializing in bathtub refinishing
and repair since 1991. We repair or refinish porcelain, acrylic, cast iron
or fiberglass surfaces. Refinish, recolor, re-glaze without the mess and
expense of major renovation, with high quality finish and professional
workmanship. Member of BBB and WCB.

Custom Amenities Inc. 09
Toiletries

D11-61153 St SE, Calgary, AB T2H 2L.2
www.customamenities.com

T 403.255.0303
F 403.253.4528

16312111 Ave,
Edmonton, AB T5M 4G3
www.shawhospitalitygroup.com

T 780.421.7773
F 780.425.2253

Represented in Alberta by Christopher Carpets Ltd., Shaw Hospitality
Group is a brand of Shaw Industries, a wholly-owned Berkshire Hathaway
subsidiary, and the industry leader in environmental solutions. Expansive
product offerings for guest rooms and public areas include professionally
designed standard and custom carpets, hardwood, and resilient flooring.

CLEAN
Cj SPOT

Clranmg Jupple ond Equpmee!

Clean Spot

Cleaning Supplies

Bay P - 3505 32 St NE,
Calgary, AB T1Y 5Y9
www.cleanspot.ca

T 403.252.4541
F 403.255.7417

Clean Spot is a full line Janitorial Supply House representing some of the
cleaning industry’s finest manufacturers: Spartan Chemical (Laundry,
Warewash, Housekeeping, Floorcare), Xlerator Hand Dryer, Clarke Floor
Machines, Nilodor Odor Control, Eiko Lighting and our newest partnership
with Welspun Hospitality Solutions providing virtually everything for the
hospitality market.

Ecolab Ltd.
Laundry, Housekeeping, Pool & Spa, Ware Washing
203 - 15310 103A Ave, Surrey, BC V3R 7A2

84

T 604.495.8755

Coinamatic Commercial Laundry Inc.
Laundry Equipment

3048 9 Street SE, Calgary, AB T2G 3B9
www.coinamatic.com

58

T 403.287.2562
F 403.243.7256

www.ecolab.com F 604.495.8754

EcoStay Program 34
EcoStay Program
800 -10 Kingsbridge Garden Cir, Mississauga, ON L5R3K6 T 416.273.9975

www.ecostay.ca F 416.273.9976

f

EcoStay Program
Helping hoteliers measure their GHG emissions, generate
funding for eco-projects and become carbon neutral.

1-877-430-3007 | www.ecostay.ca

Offer Details: Win $1,000 worth of Culligan bottle-free water filtration equipment
for your hotel. Visit us at booth #34 for details.

Expires: Join us for an info session before May 15, 2011 to qualify.

A Refreshing Change

Brﬁgﬂgwmmm&ﬁtwimimhyﬁmﬁmﬁ%r

* Food Service Supplies « Small Appliances + Towels + Window Solutions
+ Bathroom Amenities * Room Accessones * Bedding * Bath Sobutions

CLEAN SPOT INC. Calgary | Edmonton

( CLEAN
) SPOT 1-866-281-2185 www.cleanspot.ca

8 | ahla show guide 2011
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- Eden Textile

LETe (SIaRESERMESN Terry and Linen Products
10934 120 St,
Edmonton, AB T5H 3P7
www.edentextile.com

T 800.661.7239
F 780.451.0645

At Eden Textile, we specialize in supplying hotels, motels, inns, B&Bs,
resorts, restaurants, and more. With our affordable quality terry and linen
products, we truly offer‘Material Comfort’that will make your guests want
to return time and time again.

@mo

FPUBLIOATIONS

EMC Publications 61
Hospitality Magazines

19073 63 Ave, Surrey, BC V3S8G7 T 604.574.4577
www.emcmarketing.com F 604.574.2196

As the publisher of Alberta Hospitality, InnFocus, and The Publican
trade magazines, we help our clients develop cost-effective marketing
strategies, as part of an integrated campaign to reach niche markets in the
hospitality industry.

ENMAX Energy Corporation 27
AHLA Power Program

141 50 Ave SE, Calgary, AB T2G 457 T 403.514.2199
WWW.enmax.com F 403.514.1718
Executive Mat Services 86

Mats, Linens & Cleaning Supplies
6-115 28 St SE, Calgary, AB T2A 5K4
www.executivemat.ca

T 403.720.5905
F 403.720.5907

Five Star Hotel Systems 59
Computer Software

68 Hamilton Ave, Cobourg, ON K9A TW1
www.fivestarhotelsystems.com

FrameSource Inc.
g Framing Solutions
7805 Flint Rd SE,

et Calgary, AB T2H 1G3
www.framesource.ca

T 9053734103
F 905.373.0794

T 403.252.9662
F 403.253.9692

FrameSources’ mission is to provide affordable framing and professional
service to the hospitality industry. We offer an extensive selection
of mouldings, custom framed prints and mirrors. With quality and
craftsmanship as our top priority, we allow our customers to realize a new
level of luxury while staying within a budget.

CANADIAMN STAR QUALITY A(
Ef U-w DJ' MORE THAN A FLEXIBLE NEW NA

Gas Alberta Energy

AHLA Natural Gas Program

110- 111157 Ave NE, Calgary, AB T2E 982
www.gasalbertaenergy.com

George Courey Inc.

Linen Products

30-5251 48 Ave SE, Calgary, AB T2B 352
Wwww.georgecourey.com

Hendrix Restaurant Equipment and Supplies
Restaurant Equipment & Supplies

14515 118 Ave, Edmonton, AB T5L 2M7
www.hendrixequipment.com

Heute Anderson Chemicals
Heute Shoe Polishers
153 Galland Cres, Edmonton, AB T5T 6P4

Hotel Equipment & Supply Co.(2006) Ltd.
Commercial Food Equipment

13421 St Albert Trail NW, Edmonton, AB T5L 4X1
www.hesco.ca

Image Distributors (Canada) Ltd.
Laundry/Ozone Equipment

PO Box 180, Calmar, AB TOC OVO
www.imagelaundry.ca

Independent Supply Company

L.G. Equipment

11418 120 St, Edmonton, AB T5G 2Y2
WWW.iSC.tV

Kaba llco Saflok

Electronic Locks

7301 Decarie Blvd, Montreal, PQ H4P 2G7
www.kaba-ilco.com

Longbow Sales Inc.
Room Dividers, Seating & Stages
6-3700 19 St NE, Calgary, AB T2E 6V2

McCallum Printing Group

Printing Solutions

11755 108 Ave, Edmonton, AB T5H 1B8
www.mcprint.ca

Natural Rest Bedding Inc.

Mattress Sleep Sets

14715 114 Ave, Edmonton, AB T5M 2Y8
www.naturalrest.ca

Sign up now and your hotel association will roll out the red carpet and pay your 2011 initial registration fee

MODATION 15 Ml
IOMAL RATING 5Y

60

T 403.509.2600
F 403.509.2611

29

T 877.901.1756
F 403.387.1463

38, 39, 40, 41

T 780.454.1887
F 780.455.9229

16 & 17

T 780.904.6403
F 780.487.9409
33

T 780.429.2727
F 780.428.0782

25

T 780.985.3091
F 780.985.3681

18

T 7804514774
F 780.454.1072

57
T 877-468-3555
85
T 403.291.3166
F 403.291.4774

72

T 780.455.8885
F 780.455.8882

13&14

T 780.414.5704
F 780.465.7623

STAR QUALITY
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Nerval Corporation

Hospitality Goods & Supplies

17552 107 Ave, Edmonton, AB T5S 1E9
www.nerval.us

Northern Feather Canada Ltd.
Pillows, Duvets, Fibrebeds, etc.

8088 River Way, Delta, BC V4G 1K9
www.northern-feather.com

Oneida Canada - MAC Sales & Marketing
Oneida - China/Flatware/Glassware

215 Cannell Place SW, Calgary, AB T2W 1T6
www.oneida.com

Orkin/PCO Services Corporation

Pest Control and K-9 Inspection Services
11611 145 Street, Edmonton, AB T5M 1V9
WWW.pPCO.Ca

Poulin’s Pest Control

Pest Control Services

1804 34 St SE, Calgary, AB T5B 0T2
www.poulinspestcontrol.ca

Pratts Foodservice Alberta
Food Wholesaler
291196 Wagon Wheel Road, Balzac, AB T4A OE2

Profitek POS Solutions

POS Hospitality & Retail Management Systems

108 - 2340 Pegasus Way NE, Calgary, AB T2E 8M5
www.profitek.com

42 & 43

T 780.452.1111
F 780.452.5775

81

T 604.940.8283
F 604.940.8289

36

T 403.281.8540
F 403.281.9280

83

T 780.483.3070
F 780.454.6305

30

T 403.272.6006
F 403.569.2560

87

T 204.471.3588

08

T 403.248.2348
F 403.248.2388

RHB Enterprises 88
Case Goods, Upholstery, Seating, Fabrics, Granite and Lighting
2 Forest Drive, Collingwood, ON L9Y 4W5

www.rhbinc.ca

Rom RONA Inc. 56

e Building Supplies
Doing it right 19550 92 Ave, Surrey, BC V4N 4G7 T 604.882.6211
www.rona.ca F 604.677.6973

Ask about our new AHLA Building Maintenance Catalogue, and you will
receive exclusive pricing discounts at select RONA stores. Also, you will
still have access to all of the products that RONA carries by visiting www.
rona.ca. Call Corporate Sales at 1-866-306-7662 ext. 6272, 6242 or 6211 to
obtain your copy today!

T 866-208-7675
F 705-443-8318

Royal Roads University 51
Education

2005 Sooke Rd, Victoria, BC V9B 5Y2
www.royalroads.ca/tourism

T 250.391.2600
F 250.391.2546

Safety Codes Council

Barrier Free for Hotels

1000, 10665 Jasper Avenue, Edmonton, AB T5J 359
www.safetycodes.ab.ca

35

T 780.424.7377
F 780424.5134

Welcome 1o our new hotel
You can expect 2 wake-up call at 6:00, roam service at 2:00
and the carpal someatime nest month

Should've called Shaw Hospitality.,
m Call Adam Sarnecki 780

shaw HOSPITALITY
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Schoolhouse Products Inc. 65 & 66
Folding Tables & Chairs, Banquet Chairs, Stages

77 Steelcase Rd W Units 1-3, Markham, ON L3R2S5
www.schoolhouseproducts.com

T 905.475.7753
F 905.475.8380

2011 Building Maintenance
Catalogue now available!
Do you have one?

N Products sUp

RONA

Doing it right

The Canadian - How-To People

For more information, please contact :

Corporate Sales

Phone : 1 866 306 7652
ext. 6211 or 6242 or 6272
corporateordersi@rona.ca

Our Building Maintenance
Catalogue for AHLA includes our top

lling products with wholesale pricing!
vk Call us for details!




WHEN THE STARS ALIGN

Serta Mattress Co.

Mattresses

7260 Winston St, Burnaby, BC V5A 4N2
www.serta.bc.ca

Simmons Canada Inc.
Mattresses
2550 Meadowvale Blvd.,

-
Hempaaliry fomegs

88

T 604.420.5333
F 6044209194

55

Mississauga, ON L5H 8C2
www.simmonscanada.com/hosp

T 905.285.7668

Ward Ross, Account Rep. Simmons works hard to serve you and your
guests by offering the best selection of high-grade hotel suite packages
including premium quality sleep sets, upscale upholstery products, and
beautiful hotel furnishings.

SimplexGrinnell 50
Fire Safety Inspections, Services and Maintenance

17402 116 Ave NW, Edmonton, AB T5S 2X2
www.simplexgrinnell.com

Standard Textile

Hospitality Textiles & Decorative Products
One Knollcrest Dr, Cincinnati, OH 45237
www.standardtextile.com

Staples Advantage, Canada

Office Supplies, Facilities Supplies & Office Furniture
4990 92 Ave, Edmonton, AB T6B 2W1
www.staplesadvantage.ca

STR - Smith Travel Research

STR - STAR Program - Benchmarking Reports

735 East Main Street, Hendersonville, TN 37075
www.strglobal.com

Sunset Swings Alberta
Lawn, Patio & Pool Swings
51279 RR 223, Sherwood Park, AB T8C 1H2
www.sunsetswings.com

Sysco Guest Supply Canada

Amenities, Textiles, Room Products, Small Appliances
570 Matheson Blvd E Unit 5, Mississauga, ON 147 4G3
www.guestsupply.com

System Filtration Western Canada
VITO QOil Filtration System

415 5 Street East, Saskatoon, SK S7H 1G1
www.vitooilcanada.com

Tandus c/o ISO Canwest

Floor Covering

4 - 3 Industrial Place, Canmore, AB TIW 1Y1
www.isocanada.com

The Slide Guy

Waterslide Maintenance & Repairs
PO.Box 1718, Cochrane, AB T4C 1B6
www.theslideguy.ca

Town & Country Uniforms Inc.

Uniforms

5675 Christopher Colombus Ave, Montreal, PQ H2S 2E8
www.tcuniforms.com

Travel Alberta

Marketing Product Information

400- 1601 9 Ave SE, Calgary, AB T2G 0H4
www.TravelAlberta.com

T 780.452.5280
F 780.451.3583

24

T 513.761.9256
F 513.761.0379

10

T 780.468.8764
F 780.395.5220

89

T 615.824.8664

77 & 78

T 780.242.4344
F 780.662.0038

54

T 866.483.7822
F 866.483.7823

12

T 306.717.0344

82

T 403.678.2260
F 403.678.2261

80

T 403.851.4969
F 403.851.4940

44

T 1.800.361.0388

F 514.271.4636

05

T 403.648.1000
F 403.684.1111

Unisource Canada Inc. 22&23
In Room Hotel Supplies
6040 11 St NE, Calgary, AB T2E 9B

www.unisource.ca

T 403.219.0400
F 403.291.3929

VingCard Elsafe 64
Locks & Safes

160 Four Valley Drive, Vaughn, ON L4K 4T9
www.elsafe.com

T 972907.2273
F 972.907.2771

Western Financial Group Mollison Room
Insurance Solutions

AHLA Group Insurance Solutions
777 Portage Ave,

Winnipeg, MB R3G ON3

www.westernfgis.ca

-~. Western

FINANCIAL GROUP

T 204.942.2555
F 204.975.1624

Group Insurance Solutions

Western Financial Group Insurance Solutions, in partnership with the
Alberta Hotel & Lodging Association, is pleased to offer an exciting
“Protected Self-Insurance” Program for AHLA members. Five of Canada’s
lodging and hospitality associations have joined together to create the

Hospitality Insurance Program making it the largest in Canada.

Westport Manufacturing

Linens

5708 91 Avenue, Edmonton, AB T6B OR2
www.west-port.com

Windsor Industries c/o Karcher Canada Inc.

Windsor Floor Cleaning Equipment

6535 Millcreek Drive, Unit 67, Mississauga, ON L5N 2M2
www.windsorind.com

Workers’ Compensation Board

Safety and Prevention Materials

9925 107 St 5th Floor, Edmonton, AB T5J 2S5
www.wcb.ab.ca

AALLMAR

ARCHITECTURAL HIHBWAH!'
AUTOMATIC OPERATORS :

WooD f METAL DOORS &
ACCESS & EGRESS CONTR _
SUITE ENTRY SOLUTIONS |
WASHROOM ACCESSORIES
TOILET PARTITIONS .
SOUND-RATED PARTITIONS .]’ '

INSTALLATIONS & SERVICE |

11

T 780.722.4458
F 780.483.1025

71

T 905.363.2410
F 905.672.3155

76

T 780.498.8616
F 780.498.7875

More Products and Services at ALLMAR.COM
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a Hl ALBERTA HOTEL &
LODGING ASSOCIATION

For more details on the AHLA’s programs and services:
Visit ahla.ca . Call Toll Free 1.888.436.6112




