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This Buyers’ Guide features ABLE’s Associate Members. Not only are these 
some of the top suppliers to our industry, they support ABLE through 
membership dues, industry advertising, event sponsorship, advertising 
in The Publican, special member discounts, and more. 

Please look here first when you need supplies and services. Support the 
suppliers that support ABLE. 

For more details on our member benefit programs or to join ABLE, please 
call 1-800-663-4883.

Strategic Partners of BC’s Hospitality Industry:

Labatt Breweries of Canada
Molson Coors
Shaw Cablesystems
Western Financial Group

On the Front Lines to Help Your Business
ABLE BC works hard to find partnerships that help add to your business’ bottom line 

Member-only programs:

The Publican - ABLE’s official trade magazine, tailored to our unique BC 
industry. Members receive a 10% discount on advertising 

ABLE Telecom Plan - 3¢ per minute on all your phone and fax lines

Johnstone’s Benefits - Tailored employee medical and dental benefits 
programs that save you money

Versapay - ABLE member exclusive debit, credit, and electronic funds 
transfer rates

Prosperous/Ward Watkins - Complete insurance packages for qualifying 
pubs and liquor stores

Flavours Magazine - Complimentary consumer food and drink recipe 
magazine, available in select cities

For more details on our member benefit program or to join ABLE, please call 1-800-663-4883 or visit www.ablebc.ca

*Advertisers are not necessarily endorsed by ABLE BC

RONA Inc.
Best Buy Canada Ltd.
H & L Canada Ltd.



ACCOUNTANTS/AUDITORS	 	
Matthews Campbell Chartered Accountants

ADVISORS TO HOSPITALITY & TOURISM 
INDUSTRY
KPMG

ATM SERVICE PROVIDER
WestCoast Cash Inc.

AUDIO VISUAL EQUIPMENT
Visions Business Solutions

BANKING
RBC Royal Bank

BAR EQUIPMENT & SUPPLIES
Wine Shield Canada

BEVERAGE - ALCOHOL
Corby Distilleries
Granville Island Brewing
Heineken Canada
Labatt Breweries of Canada
Molson Coors
Pacific Western Brewing Company
Sleeman Breweries Ltd.

BREWERY
Canada’s National Brewers
Carlsberg Canada Inc.
Dead Frog Brewery
Granville Island Brewing
Heineken Canada
Labatt Breweries of Canada
Molson Coors
Nelson Brewing Company Ltd.
Pacific Western Brewing Company
Russell Brewing Co. Ltd.
Sleeman Breweries Ltd.
Tree Brewing Co.
Vancouver Island Brewing Co.

CABLE / SATELLITE PROGRAMMING
Premium Sports Broadcasting Inc.
Shaw Cablesystems G.P.

CHARTER BUS
Charter Bus Lines of BC

CONSTRUCTION/RESTORATION/ REPAIR
1-888-burntout?
James Bradley Consulting Inc.
RONA Inc.

COPYRIGHT-PROTECTED MUSIC
SOCAN

CREDIT CARD PROCESSING
VersaPay

DISTRIBUTION
ContainerWorld Forwarding Services Inc.
Gordon Food Service

ELECTRONICS
Best Buy Canada Ltd - Commercial Sales Group

EMPLOYEE BENEFITS
Johnstone’s Benefits

ENERGY SUPPLIER
Just Energy
KBM Energy Consultants

FOOD SUPPLIER
Jack Link Company Canada
Sysco Vancouver

FURNITURE - BAR & RESTAURANT
A.B. Seating Manufacturers Ltd.
West Bros. Frame & Chair (1976) Inc.

GAMING
British Columbia Lottery Corporation

GLASSWARE
Can-Pour Industries Ltd.

IMPORTER - WINE/BEER/SPIRITS	
Corby Distilleries
David Herman & Son Ltd.
Diageo Canada Inc.
PMA Canada Ltd.
RES Marketing Services
Saverio Schiralli Agencies

INSURANCE - HOTELS
Western Financial Group

INSURANCE - PUBS
HUB International Barton Insurance
HUB International Insurance Brokers (TOS)
Prosperous Insurance
Ward Watkins Insurance Brokers

buyers’ guide companies by category
LAW FIRM
Mair Jensen Blair
SJ Law

LIQUOR LICENSING CONSULTANT
H.O.S.T. Consulting Ltd.
Rising Tide Consultants Ltd.

P.O.S. & BANK MACHINE SUPPLIES
BWI Business World Inc.
H & L Canada Ltd.
King Business Services Corporation
Micros Systems Inc.

PROMOTIONAL PRODUCTS
Vtix Solutions Corporation

PUBLICATIONS / MEDIA
EMC Publications

REAL ESTATE
Homelife Benchmark - Titus Realty

SECURITY SYSTEMS / SERVICES
STING Investigations Inc.
Time Access Systems Inc.

TRAINING & EDUCATION
BC Wine School
go2

WINDOW TREATMENTS
Talius

WINERY
Andrew Peller Ltd.
Vincor Canada
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BWI Business World Inc.
111 - 20120 64th Avenue, Langley, BC  V2Y 1M8	�  T  604-532-0500
Kim Barton, President / Owner	� F  604-532-0567
kbarton@bwibusinessworld.com  � TF  1-800-287-9753
www.bwibusinessworld.com	
Wholesale supplier - paper, ribbons, inkjet

Canada’s National Brewers
1106 - 750 West Pender Street, Vancouver, BC  V6C 2T8� T  604-659-2742
National association - brewing industry� F  604-659-2747

Can-Pour Industries Ltd.
312 - 825 Granville St, Vancouver, BC  V6Z 1K3	�  T  604-568-6440
Sandie Wilson, Office Coordinator	�  F  604-568-6443
info@can-pour.com  www.can-pour.com	� TF  1-877-595-7687
Accurate shot glasses

Carlsberg Canada Inc.
1298 Mt Crown Road, North Vancouver, BC  V7R 1S1� T  604-505-9157
Tim Turner, Regional Sales Manager - BC	�  F  604-904-0269
tim.turner@carlsberg.ca  www.carlsberg.ca 
Large brewing company founded in 1847

Charter Bus Lines of BC
8730 River Road, Delta, BC  V4G 1B5	�  T  604-940-1707
Brian Stewart, Controller	�  F  604-940-2955
brianstewart@cbl.ca  www.charterbuslines.com 
For all your charter bussing needs

ContainerWorld Forwarding Services Inc.
16133 Blundell Road, Richmond, BC  V6W 0A3	�  T  604-276-1300
Dennis Chrismas, President	�  F  604-276-1301
dchrismas@containerworld.com  www.containerworld.com	  
Freight forwarding, warehousing & private distribution

Corby Distilleries
2168 - 13353 Commerce Pkwy, Richmond, BC  V6V 3A1� T  604-296-5403
Cindy Lefebvre, Field Marketing Manager - BC	�  F  604-276-0941
cindy.lefebvre@corby.ca  www.corby.ca 
Distributor of premium spirits & fine wines

Corby’s portfolio includes some of the most renowned brands in Canada, 
including Wiser’s Canadian whiskies, Lamb’s rum, Polar Ice vodka and 
Seagram Coolers. Through our affiliation with Pernod Ricard, Corby also 
represents leading international brands such as ABSOLUT vodka, Chivas 
Regal, The Glenlivet, Jameson Irish Whisky, Malibu, Kahlua, Jacob’s Creek, 
Wyndham Estate and Graffigna wines.

1-888-burntout?
400 - 6165 Highway 17, Delta,  BC   V4K 5B8 � T 1-888-287-6868
Chris Jordon, President � F 604-940-8079
chris@1888burntout.com  www.1888burntout.com
Providers of sign & lighting services including new sign displays

A.B. Seating Manufacturers Ltd.
402 - 204 Cayer Street, � T  604-521-4545
Coquitlam, BC  V3K 5B1� F  604-521-4261
Leroy Walter, President	�

	  abseat@uniserve.com  www.abseating.com
Manufacturing & distribution of booths & tables

a.b. Seating custom manufactures booth & banquet seating and table 
tops. Booths are created based on your style and configuration, then 
topped with a selection of commercial grade fabric, vinyl or leather. We 
also distribute table bases, chairs and bar stools. We can reupholster your 
existing booths and chairs too.

Andrew Peller Ltd.
1000 - 1200 W 73 Avenue, Vancouver, BC  V6P 6G5	�  T  604-269-3157
Nathalie Rebouillat, � F  604-264-6810
Western Canada Sales Coordinator, Graphics Liaison	
nathalie.rebouillat@andrewpeller.com  www.andrewpeller.com 
Canada’s leading vintner

BC Wine School
101 - 1220 West 6th Avenue, Vancouver, BC  V6H 1A5� T  778-881-0188
Clinton Lee	�  F  604-678-8887
clintonlee@shaw.ca  www.bcwineschool.com
Wine school & consulting

Best Buy Canada Ltd - Commercial Sales Group
8800 Glenlyon Parkway, Burnaby, BC  V5J 5K3	�  T  604-412-1994
Tony White	�  F  604-412-5235
twhite@bestbuycanada.ca  www.bestbuy.ca	�  TF  1-877-423-3429
Commercial grade hospitality electronics & installation

British Columbia Lottery Corporation
2940 Virtual Way, Vancouver, BC  V5M 4Y2	�  T  604-276-6464
Garth Pieper, Provincial Sales Manager	�  F  604-276-6484
gpieper@bclc.com  www.bclc.com 
Gaming, entertainment, and hospitality

Visit us at 
www.ablebc.ca
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David Herman & Son Ltd.
1526 West 6th Avenue, Vancouver, BC  V6J 1R2	�  T  604-737-0018
David Herman, President	�  F  604-737-7227
dhs-wine@portal.ca  www.dhs-wine.com 
Represent and sell quality wines and spirits

Dead Frog Brewery
Unit 1 - 27272 Gloucester Way, Aldergrove, BC  V4W 4A1� T  604-856-1055
Vadim Bajgoric, Financial Controller	�  F  604-856-1289
vadim@deadfrog.ca  www.deadfrogbrewery.com	�  TF  1-888-856-1055
Creator of the finest beer in the universe

Diageo Canada Inc.
Unit 1 - 2001 Hartley Avenue, Coquitlam, BC  V3K 6Z3� T  604-524-5757
Kelly Heyworth, Regional Director BC/Yukon	�  F  604-524-9400
kelly.heyworth@Diageo.com  www.diageo.com 
World’s leading premium drinks company

Diageo (Dee-Ah-Gee-O) is the world’s leading premium drinks business 
with an outstanding collection of beverage alcohol brands across spirits, 
wine and beer categories. These brands include Johnnie Walker, Guinness, 
Smirnoff, J&B, Baileys, Cuervo, Tanqueray, Captain Morgan, Crown Royal, 
Grand Marnier, Sacred Hill, Beaulieu Vineyard and Sterling Vineyards Wines.

EMC Publications
19073 63 Avenue, � T  604-574-4577
Surrey, BC  V3S 8G7 � F 604-574-2196
Joyce Hayne, Publisher � TF  1-800-667-0955
joyce@emcmarketing.com  www.emcmarketing.com�

Trade magazines that inform and inspire

As the publisher of The Publican, InnFocus and Alberta Hospitality trade 
magazines, we assist our clients in developing cost-effective advertising 
strategies, as part of an integrated marketing campaign to target niche 
markets in the hospitality industry. Our goal is to help suppliers attract 
new customers to increase their marketshare.

go2
450 - 505 Burrard St, PO Box 59, Vancouver, BC  V7X 1M3� T  604-633-9787
Arlene Keis, CEO	�  F  604-633-9796
akeis@go2hr.ca  www.go2hr.ca 
Serving It Right, FoodSafe, cook apprenticeship

Gordon Food Service
1700 Cliveden Avenue, Delta, BC  V3M 6T2	�  T  604-540-3715
Dean Noble, President	�  TF  1-866-351-2475
dnoble@gfscanada.com  www.gfscanada.com	
Largest privately held foodservice distributor in North America

Granville Island Brewing
1441 Cartwright Street, � T  604-638-1698
Vancouver , BC  V6H 3R7 � F  604-638-1165
Dean Akhurst	�

   dakhurst@gib.ca  www.gib.ca 
BC premium, natural, unpasteurized beer

Granville Island Brewing is Canada’s original microbrewery. With 
innovation at our core and a thirst for premium, all-natural ingredients we 
offer a variety of high-quality craft brewed beers with west coast inspired 
flavour to suit the tastes of your consumers.

H & L Canada Ltd.
101 - 2515 Burrard Street, Vancouver, BC  V6J 3J6	�  T  604-733-3666
Jim Thompson, Vice President	�  F  604-731-3667
jimt@hlcanada.com  www.PowerOfPOS.com	�  TF  1-888-797-6383
POS & inventory management, property management system

H.O.S.T. Consulting Ltd.
205 - 2602 Mt. Lehman Road, Abbotsford, BC  V4X 2N3� T  604-851-2571
Rick Erdman, President	�  F  604-851-2573
info@hostconsulting.ca  www.hostconsulting.ca 
Liquor licensing specialist

We offer a full range of services, including all applications for liquor 
licences, compliance audits, management review and assessment, 
operations manuals, and risk assessment and emergency planning.

Heineken Canada
5440 Jaskow Drive, Richmond, BC  V7E 5Z2	�  T  604-275-2337
Bruce Brill, Director of Business Development	�  F  604-275-2312
bbrill@heineken-canada.com  www.heineken.com/canada 
Import beer distributor

Homelife Benchmark - Titus Realty
101 - 15385 No. 10 Hwy, Surrey, BC  V3S 0X9	�  T  604-575-5262
Barry Bock	�  F  604-575-2214
barry_bock@telus.net  www.barrybock.com 
Sales of pubs, liquor stores, hotels & motels

PUBLICATIONS

November 6 - 8, 2011



HUB International Barton Insurance
500 Victoria Street, Prince George, BC  V2L 2J9� T  250-564-2211
Ryan Neukomm, Commercial Account Executive� F  250-563-4219
ryan.neukomm@hubinternational.com 
Pub insurance

HUB International Insurance Brokers (TOS)
3875 Henning Drive, � T  604-292-1904
Burnaby, BC  V5C 6N5 � F  604-293-1493
Brent Pavan, Account Executive� TF  1-800-606-9969

brent.pavan@hubinternational.com  www.hubtos.com
Pub insurance
HUB International is a leading North American broker providing a broad 
array of insurance products and services, including a program for Pubs 
and Nightclubs that offers the best protection, value and service through 
our vast global resources and strong local relationships.
Protect your Pub with HUB - contact an expert today.

Jack Link Company Canada
Suite 109 - 2430 Meadowpine Blvd, � T  403-726-0723
Mississauga, ON  L5N 6S2	�  F  403-726-0724
David Clement, Western Regional Manager	
dclement@jacklinks.com  www.jacklinks.com 
Premium beef jerky

James Bradley Consulting Inc.
15123 89A Avenue, � T  604-781-1477
Surrey, BC  V3R 8V1 � F  604-582-9644
James Bradley, Owner�

    james@jbconsultinc.com  www.jbconsultinc.com 
Designers & PMs of pubs & liquor stores

Specializing in the design, project management and renovation of 
restaurants, pubs and liquor stores throughout Canada and the Western US.  
We are exclusive to the hospitality industry, and bring an understanding 
and awareness to this industry that is unsurpassed.

buyers’ guide



Johnstone’s Benefits
3095 Woodbine Drive, North Vancouver, BC  V7R 2S3� T  604-980-6227
Eddie Epstein	�  F  604-983-2935
Eddie.Epstein@jbenefits.com  www.jbenefits.com	�  TF  1-800-432-9707
ABLE member employee benefits program

Just Energy
230 - 4299 Canada Way, Burnaby, BC  V5G 1H3	�  T  604-630-1501
Paul Manhas, Director West	�  F  604-630-1504
pmanhas@justenergysales.com  www.justenergy.com 
A leading independent energy supplier

KBM Energy Consultants
815 Crystal Court, North Vancouver, BC  V7R 2B7	�  T  778-340-1580
Kirby Morrow 
k_morrow@shaw.ca 
Independent energy consultant

King Business Services Corporation
1130 - 21331 Gordon Way, � T  604-214-2700
Richmond, BC  V6W 1J7 � F  604-214-2701
Bob Smith	�

  bob@kingcorp.ca  www.kingcorp.ca 
POS design, software & support

King Corp has been providing POS equipment and services for 40 years. 
We offer complete onsite POS installation and training anywhere in BC. 
Our 1-800 support and online service is available 7 days a week. King 
Corp’s POS systems are proven reliable, easy-to-use and affordable.   

KPMG
200 - 206 Seymour Street, Kamloops, BC  V2C 6P5	�  T  250-372-5581
Derek Schreurs, Partner	�  F  250-828-2928
dschreurs@kpmg.ca  www.kpmg.ca	�  TF  1-800-563-7155
Accountants / advisors

Labatt Breweries of Canada
406 - 1148 Homer Street, Vancouver, BC  V6B 2X6	�  T  604-642-0809
Jason Higgins, Director of Sales - BC	�  F  604-642-0822
jason.higgins@labatt.com  www.labatt.com 
More than 150 years of brewing excellence

Mair Jensen Blair
700 - 275 Lansdowne Street, Kamloops, BC  V2C 6H6� T  250-374-3161
Dennis Coates, Lawyer	�  F  250-374-6992
dpc@mjblaw.com  www.mjblaw.com	�  TF  1-888-374-3161
A full range of legal services

We offer a full range of legal services, including applications for liquor 
licences, liquor hearings and appeals, corporate & commercial law, and 
litigation. Offices in Kamloops and Vancouver.

Matthews Campbell Chartered Accountants
101 - 4180 Lougheed Hwy, Burnaby, BC  V5C 6A7	�  T  604-294-3178
Robert Matthews C.A.	�  F  604-294-9816
rpmatthews@matthewscampbell.bc.ca
Comprehensive financial & tax planning

Micros Systems Inc.
135 - 3751 Shell Road, Richmond, BC  V6X 2W2	�  T  604-303-9902
Nick Ricci, Director, Sales & Marketing	�  F  604-303-9904
nricci@micros.com  www.micros.com	�  TF  1-877-456-2777
POS for pubs and hotels. Barnet/MICROS LRS-POS and inventory system

Molson Coors
1550 Burrard Street, Vancouver, BC  V6J 3G5	�  T  604-664-1919
Daryn Medwid, Director Sales - BC Region	�  F  604-664-1840
daryn.medwid@molson.com  www.molson.com 
Canada’s favourite brewer

Nelson Brewing Company Ltd.
512 Latimer Street, Nelson, BC  V1L 4T9	�  T  250-352-3582
Al McLeod, Sales Manager	�  F  250-352-3466
al_nbc@netidea.com  www.nelsonbrewing.com 
Certified Organic, hand-crafted, traditionally styled beers

Pacific Western Brewing Company
3876 Norland Avenue, Burnaby, BC  V5G 4T9	�  T  604-421-2119
Paul Mulgrew, Sales & Marketing Manager	�  F  604-421-0090
pmulgrew@pwbrewing.com  www.pwbrewing.com 
BC’s largest independent brewery

PMA Canada Ltd.
140 - 265 25th Street, West Vancouver, BC  V7V 4H9	� T  604-922-8934
Pamela Wright, Provincial Sales Manager BC	�  F  604-922-0453
pwright@pmacanada.com  www.pmacanada.com 
Purveyors of fine wines, beers & spirits

Premium Sports Broadcasting Inc.
650 Columbia Street, New Westminster, BC  V3M 1A9� T  604-472-1122
Rod Keary, Director of Operations (Canada)	�  F  604-472-1123
rod.keary@premiumsports.ca  www.premiumsports.ca� TF  1-877-871-1122
Premium sports programming
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Visit us at 
www.ablebc.ca



Prosperous Insurance
1680 - 6551 No 3 Road, � T  604-278-8113
Richmond, BC  V6Y 2B6 � F  604-278-3382
Rod Poirer	�

  admin@prosperousinsurance.com 
Exclusive pub plan for ABLE Members

Save on liability insurance with the only insurance plan created specifically 
for the pub business. Dan Poirier at Prosperous Insurance can give you a 
quote on our exclusive neighbourhood pub owners program, special 
events liability as well as business and commercial risks.

RBC Royal Bank
Suite 200 - 626 Sixth Avenue, � T  604-665-0234
New Westminster, BC  V3M 6Z2� F  604-526-7861
Rahim Kurji, Sr. Account Manager	
rahim.kurji@rbc.com  www.rbc.com 
Banking support for the liquor industry

RES Marketing Services
412 Allen Drive, Delta, BC  V4M 3B8	�  T  604-943-4464
Robert Silvester, Proprietor	�  F  604-943-4409
resm@telus.net
Distributor - Demerara El Dorado Rum-Guyana

Rising Tide Consultants Ltd.
1270 - 1130 W. Pender Street, Vancouver, BC  V6E 4A4� T  604-669-2928
Bert Hick	�  F  604-669-2920
risingtide@shawcable.com  www.risingtideconsultants.ca 
Liquor licensing & government relations

RONA Inc.	
Stanley D. Neumann, � T  604-882-6208
Sales & Strategic Account Manager� F  604-677-6290
stanley.neumann@rona.ca  www.rona.ca	� TF  1-866-306-7662
Daily facility maintenance products + renovation solutions/products

Russell Brewing Co. Ltd.
202 - 13018 80th Avenue, Surrey, BC  V3W 3A8	�  T  604-599-1190
Andrew Harris, President & COO	�  F  604-599-1048
aharris@russellbeer.com  www.russellbeer.com 
Brewing real beer 100% natural

Saverio Schiralli Agencies
1210 - 1130 West Pender St, Vancouver, BC  V6E 4A4� T  604-681-0860
Murray Stewart, Manager	�  F  604-681-1347
schirallivcr@telus.net 
Distributor of fine wines

Shaw Cablesystems G.P.
900 - 1067 West Cordova Street, Vancouver, BC  V6C 3T5� T  604-629-3328
Robert Bounds, Supervisor, Shaw Business Services	� F  604-629-3311
robert.bounds@sjrb.ca 
Operating the cable television and Internet systems of Shaw

SJ Law
1521 Amelia Street, Victoria, BC  V8W 2K1	�  T  250-385-2975
Danielle Topliss & Stewart Johnston	�  F  250-385-2977
danielle@sjlaw.ca  www.sjlaw.ca 
Buying, selling, licensing or planning

Sleeman Breweries Ltd.
1455 Cliveden Avenue, Delta, BC  V3M 6Z9	�  T  604-523-2536
Ken Beattie, Sales Manager - BC	�  F  604-777-2363
kbeattie@sleeman.ca  www.sleeman.ca 
One of BC’s original craft breweries

SOCAN
Suite 400 - 1201 West Pender, Vancouver, BC  V6E 2V2� T  604-669-5569
Vic Gailiunas, Industry Relations Executive	�  F  604-688-1142
gailiunasv@socan.ca  www.socan.ca	�  TF  1-800-937-6226
Canadian copyright collective

buyers’ guide



STING Investigations Inc.
413 - 2416 Main Street, � TF  1-877-717-8464
Vancouver, BC  V5T 3E2 � F  604-581-2800
Charlena Radic, CEO	�

  charlena@shaw.ca  www.stinginvestigations.ca 
Mystery shoppers & BST training

STING is a leader in providing security consulting, investigations, training 
and business risk services for the retail and hospitality industries. We offer 
innovative solutions that will reduce your losses or liability and increase 
profitability. Some of our services include mystery and integrity shops, 
specialized auditing and best practices, training and awareness programs, 
employment screening, and POS analytics/surveillance.

Sysco Vancouver
1346 Kingsway Avenue, Port Coquitlam, BC  V3C 6G4� T  604-944-4410
Bruce Pascoe, Director Marketing & Business Resources� F  604-945-1347
bruce.pascoe@syscovancouver.com  � TF  1-877-945-1400
www.syscovancouver.com	
Full line distributor

Talius
PO Box 3279 - 5501 46th Avenue SE, � T  250-832-7777
Salmon Arm, BC  V1E 4S1	�  F  250-832-8577
James Grieve, Business Development Manager	�  TF  1-800-665-5560
jamesg@talius.com  www.talius.com	
Security rollshutters, bar enclosures

Time Access Systems Inc.
501 – 20170 Stewart Crescent, Maple Ridge, BC  V2X 0T4� T  604-460-8670
James Albanese, President	�  F  604-460-8690
jalbanese@timeaccessinc.com  www.timeaccessinc.com 
Liquor store anti-shoplifting systems

Tree Brewing Co.
1083 Richter Street, Kelowna, BC  V1Y 2K6	�  T  250-717-1091
Tod Melnyk, President 	�  TF  1-800-663-4847 
tod@treebeer.com  www.treebeer.com
Highest quality unpasteurized pure beer

Vancouver Island Brewing Co.
2330 Government Street, Victoria, BC  V8T 5G5	�  T  250-361-0007
Hugh Mitchell	�  F  250-360-0336
www.vanislandbrewery.com 
Brewing handcrafted lagers & ales

VersaPay
1150 - 1500 West Georgia Street, Vancouver, BC  V6G 2Z6� T  604-909-9848
Kevin Short, Chief Technology Officer	�  F  604-678-3538
kevin.short@versapay.com  www.versapay.com	�  TF  1-866-999-8729
Credit & debit card merchant services
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Vincor Canada 
1825 Boundary Road, Vancouver,  BC   V5M 3Y7 � T 604-451-9511
Kelly Ladbrook, Director of Sales on Premise� F 604-451-9522  
kelly.ladbrook@vincor.ca   www.vincorinternational.com 
Largest producer & marketer of wine in Canada 

Visions Business Solutions
8062 King George Hwy, Surrey, BC  V3W 5Y2	�  T  604-502-8890
Les Conlon, Senior Account Manager 
l.conlon@visions.ca  www.visionsb2b.ca 
Audio / video installation equipment & service

Vtix Solutions Corporation
8531 Fairway Road, � T  604-241-7292
Richmond, BC  V7C 1Y5 � F  604-241-7727
Nigel Alexander, Owner � TF  1-888-961-6111

 nigel@vtix.com  www.vtix.com	�
Print custom event tickets and wristbands for events

Need tickets printed for your next event? Vtix prints custom admission 
and event tickets, wristbands, raffles, pub night, badges/passes and drink 
tickets. Our service is fast, professional and economical. For high volume 
clients, we also distribute a package including software, ticket printer and 
stock to ‘do-it-yourself’. 

Ward Watkins Insurance Brokers
5746 176A Street, Surrey, BC  V3S 4H2	�  T  604-576-6761
Ray Butchart & John Manuel	�  F  604-576-0132
rbutchart@wardwatkins.com  www.wardwatkins.com 
Comprehensive general insurance package

West Bros. Frame & Chair (1976) Inc.
1634 Franklin Street, Vancouver, BC  V5L 1P5	�  T  604-254-5451
Robert George, President	�  F  604-254-5406
rgeorge@westbros.ca  www.westbrosfurniture.com 
Chairs, barstools, booths & tables

WestCoast Cash Inc.
1830 Mountain Avenue, Kelowna, BC  V1Y 7S2	�  T  250-763-0684
Wade Koopman, Vice President	�  F  250-861-8948
wade@wccatm.com  www.westcoastcashatm.com	�  TF  1-888-317-8811
Full service ATM provider

Western Financial Group
2025 Harvey Avenue, Kelowna, BC  V1Y 6G6	�  T  250-762-2217
Ralph Plant, Financial Services Representative	�  F  250-762-4641
ralph.plant@westernfg.ca  www.westernfg.ca 
Hotel insurance

Wine Shield Canada
1-1109 Harwood Street, Vancouver, BC  V6E 1R9	�  T  778-317-4722
Andrew Rowe, Sales & Marketing Director
ar@wineshieldcanada.com  www.wineshieldcanada.com 
Product that keeps wine fresh in an opened bottle for up to 5 days
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industry specials key contacts
COURTENAY

Best Western Plus, The Westerly Hotel & Convention Centre
1590 Cliffe Avenue, Courtenay
T  250-338-7741
reservations@thewesterlyhotel.com  www.thewesterlyhotel.ca
Courtenay’s only full service hotel is offering ABLE members an 
Industry Rate starting at $99.00 including complimentary full 
buffet breakfast.

HERIOT BAY

Heriot Bay Inn
Box 100, 673 Hotel Road, Heriot Bay
T  1-800-605-4245
info@heriotbayinn.com  www.heriotbayinn.com
Enjoy an Island getaway. Special industry rates: Standard (queen) 
room and dinner for two in the pub, $89.00 double occupancy or 
$59.00 single occupancy.

PRINCE GEORGE

First Litre Pub & Beer and Wine Store
1724 Strathcona Avenue, Prince George
T  250-564-2233
6 oz. sirloin steak dinner plus beverage for $7.95

RICHMOND

River Rock Casino Resort
8811 River Road, Richmond
T  604-247-8900
reservations@riverrock.com  www.riverrock.com
1 night in a one bedroom suite at $149 with buffet breakfast for 
two. Offer valid Sunday to Thursday, subject to availability. ABLE 
membership verification required.

VICTORIA

Hotel Grand Pacific
463 Belleville Street, Victoria
T  1-800-663-7550
reserve@hotelgrandpacific.com  www.hotelgrandpacific.com
Modern luxury on Victoria’s Inner Harbour. Don’t forget to ask 
for the ABLE BC rate when making your reservation.



bar necessities by Shawn Soole

OXO Jiggers - Originally used in the kitchen, these little plastic beauties 
have 5ml increments, pour 2 oz. with a gap at the top to avoid spillage, and 
are easy to keep clean. They are available in plastic and stainless steel from 
your local kitchen store. 

Vintage Glassware - Every bar is getting on this trend; buying vintage 
glassware for their drinks to keep their looks more classic. Some bars are 
using only second hand glassware for their drinks, but I prefer to have a 
few set aside for special guests at the bar. 

Giffard Liqueurs - These French liqueurs are a must in any cocktail bar. It’s 
not so much about their mainstream flavours, but more about the obscure 
liqueurs they produce. Pink Grapefruit, Litchi, Pear, and Mangalore 
(cinnamon and chilli) are just some of the liqueurs that can be added to 
your arsenal for extra effect. 

Bitter Truth Bitters - This line of bitters from Germany is the latest in 
cocktail “seasoning”. The standard lineup of orange, lemon, and grapefruit 
bitters has been bolstered with Jerry Thomas Decanter & Creole (a pre-
prohibition style Peychauds), creating one line that every serious cocktail 
bar should have. These bitters should be arriving soon on our shores and 
will be available direct from the distributor or from speciality stores. 

Amari - These Italian herbal liqueurs are the next big trend to hit the 
shelves of the top bars all over Canada. The basics, like Campari and my 
personal favourite Fernet Branca, are being expanded to include Cynar, 
Aperol, Montenegro, Ramazzotti, and Nonino. Each has its own special 
flavour profile and use. 

Tuthilltown Spirit Barrels - A trend started by Jeffrey Morgenthaler of 
Clyde Common in Portland, aging cocktails in barrels is something that 
is spreading like wild fire. Tuthilltown Spirits in New York sells their used 
three, nine, and fifteen gallon barrels online. Only a few clicks, and you 
can have a barrel on your bar top aging Negroni in it within the week. Five 
weeks later you’ll have a barrel-aged cocktail. 

CPBA Membership - Set up by some of the brightest stars in the 
Vancouver bar scene, this is Canada’s first official bartenders’ association. 
The Association is set to bring unity, knowledge, and cohesion within our 
industry, and support the young stars coming up through the ranks. Visit 
www.canadianbartendersassociation.com for membership information.

Punch Bowls - Punches are going to be huge in 2011. With the new laws 
passed by the LCLB, we can now legally pre-mix cocktails for consumption. 
Vintage punch bowls not only look cool, but also give your customers the 
opportunity to taste an “Amuse Bouche” cocktail while they flick through 
the pages of your cocktail menu. 

Mud Puddle Books - A New York based company, with access to one of the 
largest collections of vintage books, has in recent years become the premier 
supplier of reprinted vintage cocktail books. They are so meticulous with 
the reprinting that they source the similar card and paper stock that the 
originals used. This is the closest thing to having Jerry Thomas’ Bon Vivant’s 
Companion or Harry Johnson’s Bartender’s Manual. 

Keep Informed of Industry Trends & Issues each Quarter with

Over 3 years of archives online at www.ablebc.ca

Publican
the



Specializing in the design, 
project management and 
renovation of restaurants, pubs 
and liquor stores throughout 
Canada and the Western US. 
We are exclusive to the hos-
pitality industry, and bring an 
understanding and awareness 
to this industry that is unsur-
passed.

because we know:

IT’S GOOD TO BE HERE.

Try our Brockton IPA.
Taste the well-hopped, 
award-winning fl avour for yourself.

because we know:

Try our 
Taste the well-hopped, 
award-winning fl avour for yourself.
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